A Day in the Life of

Mobile Payments

Boston, Massachusetts

©2014 Federal Reserve Bank of Boston. Disclaimer: Mention or display of a trademark,
proprietary product, or ﬁrm in this presentation does not constitute an endorsement or
criticism by the Federal Reserve Bank of Boston or Federal Reserve System and does not
imply approval to the exclusion of other suitable products or firms.
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For many consumers, the thought of mobile payments and mobile wallets may seem abstract and
daunting. In reality, mobile payments and mobile wallets are more accessible and easier to use
than you imagine. This vignette illustrates the convenience and utility afforded by a variety of
currently available mobile payment and mobile wallet applications (apps) for everyday payments
in the Boston area.

The mobile apps use different types of technologies, including QR codes and near field
communication (NFC), and can be used for various purposes, such as payment for food,
beverages and other goods and services; ticketing for transit, airlines, movies, and sporting
events; aggregation of loyalty programs; and easier tracking and redemption of rewards points,
among other uses.

View how members of the Federal Reserve Bank of Boston’s Payment Strategies team use their
mobile phones to make purchases and reap the benefits of mobile payments at actual venues
around Boston.

See which of your favorite local retailers accepts mobile payments and how you too can get
through your day with greater efficiency and convenience by paying with your mobile phone.
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Paying for
parking and
remembering
where you
parked is
easy!

at commuter rail station

PARKING
MADE SIMPLE

Parkmobile
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Paying for
commuting is
a breeze —no
more tickets

or paying
with cash on

the train.

aking the commuter rall

Massachusetts Bay
Transportation Authority
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|l RENTPAYMENT

 — Ll

NT

Jsmith

00000000 EX}) Date:

Name
on Card:  Joe Smith

Billing
address: 2033 N. Main Street
Apt.# 204

Boston MA, 02345 Pay your rent

AND car

Insurance

Continu

while you
commute in
to work!

Bhopping Tools

© Just for Fun

RENTPAYMENT |

wob e

ulll Al &l SU

Policy List

Services

ay your rent and car insurance

PROGRESIVE ™ o5t

75317787-6, AUTO
JOE POLICYHOLDER

Make a Payment >

Insurance Information - MA )

1-800-PROGRESSIVE >

Information

home phone (617) 555-1234

email

address

joe_policyholder@progressive.com

300 Main Street
Boston, MA 02210
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Coffee and donuts
for breakfast

N/

“IDUNKIN'
DONUTS

\\

9:29 AM

My Offers

- FREE 25-Count

: Munchkins® Donut Hole
< Treats with purchase of a
Box O' Joe® Coffee
Location Based Offer. Exp
9/30M13

Expires 09/30/2013

Need caffeine to
start your day?
Use your
smartphone to
pay for breakfast
and save money
with special offers

9e.®

My Offers
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Collecting contributions for
co-worker’s party

GObank | ™ s

o = SEND MONEY Next

To

Amount | $10.00

Memo Birthday party & gift

...and deposit

i contribution
contribute to .
lleacue’s checks using
our co
) " your bank’s

birthday party

mobile banking

by sending . X
money using Bankof America PP

your

smartphone —
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Not sure what to
have for lunch?

r
You have $2.00 credit here. use yOll
smartphone to
Spend $25, Earn $5 find a restaurant
: $25.00 $5.00 credit or fOOd truCk’ Pa'y “' X O N &
T for food, add a tip, ' | m ¥ «\
— or redeem a o |/ , S 9B
ov9 z A . 4 , 'y
N\a(\‘oO‘ = Sanford-E Coupon. 7 \ “"
w Lg e _’.‘.
—
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Many merchants at farmers market now
accepting card payments

Square

,’; at Gilsons
JHerd Ligeum

Even small vendors
accept mobile

payments. No cash

for the farmers
market? No
problem!
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Loyalty, coupons, RXx
tap-and-pay

i AlSl 93 t-00 IV

Welcome to your
savings & rewards
program.

J

My Savings & Rewards My Information

ExtraSavings

$10 off any Vitamin purchase of $50 or
Back  ExtraCare® Card more!
09/15/2013
Redeemable in-store only

Printed on 09/01/2013
®
$4 off $18 Shampoo, Conditioner, Hair
Treatment or Styling

< mYCVS o
g

our prescription barcode in the gray
and hold your phone steady.-

Need a few things
from CVS? You can
use CVS’s mobile
app or Google
Wallet to pay and

redeem coupons.

Done Scanning

refills, cvs

pharmacy

‘) Google wallet

FEDERAL RESERVE
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Afternoon coffee...

My Cards

My Rewards

Your Starbucks Card number is
6058003842524684

Ml

* Congratulations!
B

You've hit the Lucky
Dozen. Your next drink
(or food) is on us.

Scan Now

Need an afternoon

pick-me-up?

Collect rewards at

Rewards

Starbucks for your

loyalty and
afternoon cup of
Joe.
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...Oor smoothie... Sl

JaL”

Jamba Juice READY TO PAY
=  Company

Jamha uice.

Check the offersyou'd like to use

JAMBA JUICE COMPANY

Free Smoothie or

Juice

Free Smoothie or Juice
Any Small Smoothteo
120z Juice !
Not in the mood
for caffeine? Tap
and
pay for your OFFERSNOW
CLEAR OFFERS

smoothie at Jamba
Juice and receive

special offers with
Isis Mobile
Wallet®
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... ahd some cookies

Want a treat with
your drink?
Cookie Monstah
food truck and the
Girl Scouts have
strategically set up

shop close to your

office.

N\
N\

Pay with your name using Square Wallet gil‘l scouts
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Redeeming rewards

M
Passbook Scan Code

[ | ¥ 1 . \ ) ‘k wu.w,
BALANCE ¥ AT R
: A
4 ) 'l
A 3

SEPHORA $2000

'ME'G:ZFSI‘
SEPHORA

\*TrrRRRRRRNY Al )
A ' 1Y o g

SEPHORA

BEAUTY NSIDER

BALANCE

% Starbucks Card $17.38

Your favorite
stores offer
coupons and
loyalty rewards
through mobile
platforms.

SEPHORA
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Pay for purchases anywhere in the
store with mobile POS

look for our
team 1in

green

NORDSTROM

Time to skip the .
line. Mobile point- raC

of-sale payments

allow you to get in

and get out with
no waiting.
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MID GRADE  pReyiy
-y g o

SmartPay

Check-Link™

Use PayPal at locate a
the pump instead S ——

Use your
smartphone to pay
for gas at the

Not a SmartPay us

pump with your
checking account
and geta discount

(Very important
with gas prices on
the risel)

16

Getting gas on drive home

Enter your Check-Link
account information

witl Verizon 3G 10:33 AM

this sale

$ 18.69

savings

lifetime savings

$ 12.47

tap to make
in-store purchases
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Picking up supplies for home improvement

6 OUTLET WALL MOUNT SURGE
MA3340688803 LOCPGCAPSZ 3.48
LOCTITE POWER GRAB ALL PURP CLR 9 OZ
B52909755230 GLOVES 4.46eN
DOUBLE LEATHER PALM GLOUE — LARGE

THE HOME DEPOT®

Forget your phone e
in the car? No ’ S & Paypa l
worries, you can
enter your phone
number and PIN at
checkout to pay

for your nails,

paint, and drywall.

THE HOME DEPOT and the Home Depot logo are registered trademarks of HOMER TLC, Inc. Used with Permission. = “===== renERAL RESERVE
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Cabbing it to a night on the town ...

HAIL

-

&, TAXIMAGIC
<

4!

Use your smartphone
to hail and pay for a
cab, no need to worry
about cash or swiping
a card. GPS on your
phone can help the
driver locate where to

pick you up.
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Splitting bar tab

(RED RN
WORE INFO DETAILS

N-SUN  05:00PM-02:00AM
PHONE 617-262-3900

WEBSITE hlm:llwww.redlantembostoi \
\
»

’

Use your smartphone
to settle the bill from
your table without

Waiting for the server

to return, and no : 1:& b b e d 0 U t

hassles splitting the

tab with credit cards.
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FIVE GUYS

BURGERS and FRIES

Now Or Later

Would you like to pick up your order
now or later?

Hamburger 59 B2
All the Way
Cheeseburger w02 B 1

Ketchup, Mustard, Grilled Onions, Grilled
Mushrooms, Add Bacon

Cajun Fries s B2

20 s Ed

Reqgular Drink

Tax: $2.20

Total: $33.62

m PAY FOR YOUR ORDER

Skip the lines, order
ahead and just pick-up

VEIGUYS

URGERS and FRIES =

INLINE
vs.co

- . SR
— N R e——
-ﬁ"’_\_‘__' , *
‘t 3

-

¢
f

Order your
favorite burger
ahead of time ...
no line, no
waiting, no fuss ...
your burger
awaits!

a— FEDERAL RESERVE
__ BANK OF BOSTON™



Catch a movie ...

The Family

Theat:
‘ FANDANGO o R, 1 hr 51 min
. Skip the lines, Buy your tickets in advance now! AMC Loews Boston Common 19
Movies 175 Tremont St.
‘FANDANGQ Boston, MA 02111
T
heaters Friday, September 13, 2013 at DETAILS
Vid AMC Loews Boston Common 19 7:00 PM
RS Y 175 Tremont Street o
) Boston, MA 02111 Auditorium 2
Account (617) 423-5801 | Get Directions

3
Legal @ + Theater amenities

~
E E
|
Date ' Friday, September 13 .
I l..llq
3 k=
= The Family N
SRR R, 1 hr 51 min

Ok, you're all set! This theater accepts

Mnhila Tinkate en vatl ran fan Adirarthy 2

No lines, no waiting

purchase your
movie tickets ahead

of time with your

smartphone, and

Theaters

never worry about a

screening selling out!
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...or root for the home team

$45 to See a Boston Celtics Game at
v GetDeals By Email % TD Garden gUp to $74.85 Value). Four
Games Available.

T5a5 | e | Evernnt,
Boston College Eagles — Alumni Stadium R ‘
ighlights

Boston College Football Outing for One or Four at Alumni Stadium in
Chestnut Hill. Two Games Available. Py

GROUPONLIVE

Rookie coach rings in a new era of Boston
basketball with early-season home games
against Orlando, Charlotte, Memphis, and
Milwaukee

Value Discount You Save

$25 60% $15

T Buyit for a friend!

Fine Print

Expiration varies
Limit 8 per person. Valid only for option

w  TimeLeft To Buy purchased. G-Pass not redeemable with
~ 2days 11:34:41 3 days, 13:45:47
A=) bougit N Head to the
( J The dealis ol The Fine Print )
Tipped at 7:22AM with 50 bought | Expiration varies stadium for a
Valid only for option purchased.
Redeem on day of game. Must show game. No Paper
Share: valid ID matching name on Groupon
‘ @] Eisend [Ellike 226]  at Alumni Stadium Gate B. Must tickets needed,

provide first and last name at checkout.
Refundable only on day of purchase.
Must redeem together to sit together.
See the rules that apply to all deals.

just your phone.
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Mobile boarding passes for
weekend out-of-town

No need to sift
through pockets to
find your boarding
pass...check in for

your ﬂight with your

smartphone and be
on your way!
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Your smartphone...a modern
Swiss Army knife!

For more, visit Payment Strategies online:
http://www.bostonfed.org/bankinfo/payment-strategies/index.htm Am—
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