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t's not the onlv one. Business
assistance, support netwml Rs,
mentoring, and of course jo

opportunities pla_v major roles.
Public safety,

system, and a

the educational
host of other issues
factor in as well.

~\mc{ O{ course,

hmde~ on a lot o{ cllﬁelent tllu ngs,

access to credit

as tlue articles in this issue llow
For example, in small business
lencling itis often transaction costs,
low returns, andan assumption that
« 1w .
small means 1‘1512)’ that stymie
the flow of credit. An innovative

1‘1(:‘ RllOLle I 1anc1 —\wa

:maﬂ Business

new model,
Loan Program,
addresses these issues head on. The
state’s banks are worlzing with the
Small Business Administration
and the nonprofit Ocean State
Business Development Authority,
and more of Rhode Island’s small
l)usiness_es are getting the hard-
to-make, “five to filr'ty" (thousan({
do”ar) loans tlley need.

The llig'l] cost of Zmrrozcing, rather
than lencling, is the proljlem
addressed by the Massachusetts
Soft Second Mortgage Program.
For low- and moderate-income
borrowers, 1nont11lv payments for
total houﬂn» costs can ea~11v ex-
ceed the :llzne of income that
conventional unc]envri’cing allows.
The Soft Second program makes
it possible for borrowers with low

incomes to quah{:\ for mortgages.

Participating banks take aclvan’ca;e

of the program’s benefits
tremely low denial rates, strong
minority participation, and excel-
lentloan pex{ormance. Banks reach
an important marleet, I)orrowers
benefit from home ownership, and

communities are stabilized.

Costs, forlenderor borrower,
aren’t all that can impecle
credit flows. We've come to
know that cliscrimination,
whether overt, unin{:eutional,
or systemic, has playecl a
persistent role in credit
decisions. Careful studies of
loan data show race to be a
sig nificant {actm, above
and l)e) ond economic char-
acteristics. [worecentevents
underscore the private and
pul)l c sectors’ efforts to re-
move bias from the credit
markets. The Massachusetts

Banleers ;’XSSOC

its members recently estab-

iation an(l

lished a con1pre11ensive set
of programs to address fair
And ten federal

agencies released a joint

lending

statement to 1elp lardf'v
what constitutes an 1“egal
practice under the Fair
Housing Act and the Equal
Credit Opportunity Act.

Fina“y, the Boston Fed
recently said g‘oot”)_ve to
president Richard Syron,

now chairman of the American
Stocl: Exchang‘e.

weH, and express our appreciation

We wish him

for his leaclerslnip in the areas of
fair 1enc1ing and community
reinvestment, within this Banlz,
the region, and the Federal Reserve
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Mortgage Lending’:
The Massachusetts Soft Secqncl
Mortgage Program

=
Fair Lﬁe‘ncling' :

Mortgage*Lending' Reforms Agreecl :

o }Jy Mas’;sachusef’cs Banks
and the i\"Iassachusetts
Attorney General

The Fecleral —\ééﬁ\.i%’ Polic_y
b’catemen’c on Discrimination
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The Rhocle I an(l Area

Small Business Loan Program

b
CRA Notes:
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Communities & Ban/lving explores
viable roles for financial institu-
tions in’ community economic
devclopment. The newsletter is
proclucecl }Jy the Federal Reserve
Bank of Boston's Public and
Communityf—\ﬁairs Department.

For free sul)scﬁ?ﬁons, write to
Sheryl Snowden, Public and
Cbmmuni’c}f Affairs, Federal
Reserve Bank of Boston,
P.O. Box 2076, Bostoﬁ, MA

02106-2076 (617-973-3097).

For additional copies, contact
Jim Sl}alpe at the same address

(617-973-3459).

Views e:\'pres\secl‘are not neces-
saril_v those of the Federal
Reserve Bank of Boston or
the Federal Reserve System.
“Information about upcoming
events and other organizations
should be considered s’crictly
informational, not as.an en-
dorsement of their activities.

Readers interested in having‘
community deve]opment pro-
grams- or projects described in

& Bat;lzing should

Communities

contact:

Joel Werkema, Edifor
Communities & Banking
- Public and Community Affairs
Federal Reserve Bank of Boston
P.0. Box 2076
Boston, MA 02106-2076
§17-973-3390

Articles may be 1'eprintecl
or abstracted if
& Banleing

is credited. Please send copies

Communities

o{ tlle reprinted materials
to tllg editor.
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e've always known that the
Soft Second is the most
affordable mortgage procluct

out tllere," says Tom Ca“ahan of

the Massachusetts Affordable
Housing‘ Alliance (MAHA). ° “The
numbers show it's the most

i . 1
effective one, too.

e Over 415 loans have been closed
(317 in Boston).
Household incomes are under

b20,000 for one-third of the
borrowers, and under $30,000

for two-thirds.

60 percent of the loans have
gone to minority borrowers
(in Boston, 72 percent).

Denial rates in Boston are well
below industry standards: 7.9
percent of all applicants, and 0.8

percent of minority applicants.

-

Nearly half the properties are

multi—family.

The Massachusetts Housing
Partnership Fund (MHP) developed
and administers the program.
Basicany, the banks originate two
mortgages; the first can be sold to
Fannie Mae and the second is par-
tiany subsidized with pul)li\: funcls,
which also cover a loan loss reserve.
Clark Zlegler, MHP’s executive
director, stresses that the program
works for la arge commercial banks

ancl smal «yommumtv 1 al‘ll\\ all RE.

THE PROGRAM

Callahan, whose nonprofit organi-
zation recruits borrowers and
negotiates rates with participating
banks, described a typical scenario.
“An applicant earning $29,500

who hasa & percent down payment

Morfoane

would prol}a])]y be denied an
885,000 mortgag‘e." The payments
for principal, interest, taxes, home-
owners insurance, and private
mortgage insurance could easily
exceed the share of income allowed
})y conventional underwriting‘.

So the Soft Second pr program splits

the loan into a smaller first mort-
gage and a parha“ subsidized
second mortgage. As a r esult of
the sul)si(l_v, monthly pavments

f'a”, increasing the borrower's
chances to qualify. “And these
are g’ooc] loans,” says Catlly Jones
of Shawmut Bank’s mortgage
(lepartment Homeowx1e1~hip
counse“ng and pubhul funded

1oan loss reserves see to that.

The loans per£orm very well,
“especia”y when vou consider the
economic turbulence of the last
three vears,” says Florence Hagins,
who got the fu‘:t Soft Second 1 oan
and now counsels first-time lmyers
in the evenings. “Housing costs
take up a hug‘e share of many rent-
ers income, so the\ 're quite capable
of hancﬂmd a mortgage. In fact,
month 1 llou:m; costs often fall.”

The second mortgage, held by the
l)aule, can cover 20 percent of tlle
puulla~e price, up to $25,000. For
tlle hbt ten vears, payments on the
cond mort dage are for interest

onl Ancl pul)llc {'LIHC].‘ can cover

up to 75 percent of those second-

m

mortgage interest payments cluring‘
the first five years, clepencling‘ on
the borrower’s income. The “spli’c”
between the first and second mort-
dage is ad]u«tecl so that })uveb use

Communities & Banking




28 to 33 percent of their income
for payvments on both mortgages
and other lmusing expenses, with
the sul)sicly malzing’ up the differ-
ence between the borrower’s
contribution to the second mort-

jage and its full montllly cost. The
ub

wogo.

scly is then g‘racluall_\' pliasecl
out; l)y vear eleven the l)uyer
assumes piiluipal and interest
payments on both mortgages.
Tlic interest rate remains slig‘ 1tl_\'
b

llow market.

By limiting the first mortgage to
less than 75 percent of property
value, the program avoids the added
montlily expense of private mort-
dade insurance. Underwriting‘ is
flexible, allowing S percent down
(2 percent from a gift or grant), a
iavoral)le (lel)t—to-income ratio,
and a waived requirement of two

) .
months payments in reserve.

THE PrLavers

Coordinated by MHP, the program
combines the efforts of banks,
Fannie Mae, MAHA and other
community organizations, the City
ol: Boston, ancl tlie Commonwealtll.
The g‘oal isa “usable, well—supportecl,
off-the-shelf program that bhanks
of all sizes can piclz up and use,”
says MHP’s Tara i\'lurpliy. MHP
even proxdcles promotional materials
in Englisli and Spanisll for use by
banks.

Jeanne Rinaldo of Springiielcl
[nstitution for Savings adds that
partnersllip with an active commu-
nity organization is lee_v, to recruit,
eclucate, and support the borrowers.
“And our relationsliip with \ralley
Community Development Corpo-
ration has really been solidified

tlitoug‘li this program.”

In Boston, eiglit l)anlcs participate.
The Commonwealth has pleclgecl
81 million each vear since 1992,
and now 19 banks and 40 commu-
nities are involved around the state.
Municipalities often work with a
community organization to clevelop
a l)icl, which is submitted to the

Communifies & Banking

Executive Office of Communities
and Development. The funds are
awarded to MHP, for a particular
municipality. MHP sets aside the
funds until there's a closing‘, then

makes pavments to banks.

Paﬁicipating banks originate the
first and second mortgages, and can
sell the first mortgage to Fannie
Mae to leverag‘e their involvement.
Since interest rates are below-
marleet, liowe\’er, Fannie Mae
currentl_\' lmys the loans only at a
cliscount, s0 most l)anles liolcl onto
both mortgages. Both MHP and
MAHA are \\Oll\lnu on this

issue,
to ensure t llC piodiam E lm 18- term

\’ialaility, One solution zeems
in New York City,

Fannie Mae paol\a«-&’: similar

promising:

loan~ l.O). {01@1511 l)anls \Vl'lO are

Wllllng to pay Llll puge l)ecause Ol.:

their limited links to low-income
communities and their Commu-
nity Reinvestment Act ol)ligations.

In Massa liusetts, participating
l)anles are \villing‘ to tolei‘ate the

below-market rates. “Thev see that

the program qualiﬁes borrowers
with very low incomes, and l)ring‘s
owner-occupancy to neig‘lil)orlioocls
where it makes a real clil‘ference,”
savs Ca llahan. “The loans perlorm
very w ell, there's a subsidized loan-
loss reserve, and tlle discount, after
" On the other

llal'l(l, L\lI{P sees l]e pmg’ram as

all, isn't too steep.’

workable and effective even without
a discount. “Like everyone el<e we
want to see more loan~ macle savs
Ziegler. “Without the (li<count
banks would prol)alaly originate
more So& Seconcl loans, an(l tliatys
what we'd like to see.”
Regarclless of future lan»e-, the
program means access to the larg‘e
market of low- to moclerate—income

applicant:, witliout ajumpin denial

[

rates. “We're very plea ecl say
Shawmut’s l\atli\' Tulll)eic Ttha
lielpccl us serve a population we

llJ

want to reach.”

Phumgmﬂh by Greig Cranna
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state’s Attorney General resolv-
ed a dispute over the loan file
data that certain banks had pro-

vided to the Boston Fed for its

|

sarial and constructive halo ue '

A three-member panel is examin-
ing the minority loan applicat‘ions
that were identified })_v the Fed as

perllaps inappropriately denied.

24 institutions are lueing‘ reviewed.

In aclclition, tlw Massac}msetts
Bankers Association and its mem-
bers will attempt to eliminate

systemic barriers to equal credit

1992 \tud\ of race in mortgage The panelists are Marvin Siﬂingcr, access, t]nmnh various initiatives:

credit (lcu:lon:. In au, 27 l)aan executive director of the Mass-

and mortgage companies are in- achusetts Housing Finance A program to recruit and train

volved in the agreement, which ;\g‘ency; Sunny-Brent Harcling, minorities for emplovment in

demonstrates “their clear com- the principal at Har(ling’ and mmt;ag)lenclmé.

mitment to fair lenc]ing‘,” said Harcling’,Incorporated;andCharles

°

:ponsorship ol ongoing credit

. ]
Ferraro, presxclent ot Graystone
Mortgage Corporation. Up to 120

minority loan applicakions from

Attorney General Harsh})arg‘er.

“T}lLS 1(31'1(1(31~ deser\'e particular Elll(.l I1OH1CLLI.\-’€1‘ eclucation

cwl’c 101 eng a«-mu n nonaclvel- prog‘rams.

Ten z[uﬂmf agencies uwnf/J issued a joint statement on fan /’nc]mq, to cfamf:/ their interpreta-

tion of the E. qL(a/ Credit OpportumtJ Act (ECOA) and tlw Fair Housing Act.

Lenders may not, because of a “thibited fac- not, when no credible, nondiscrimina-

tm‘-" ((lescril)ed below): : tory reason ’explains the different treat-
« fail to provicle information or services ment. This is potentianv prevalent when

. provide different information or services the loan hinges on lender discretion and

discourage or selectively encourage applican’cs assistance plOVl(IL(l tothe borrower. Siich

refuse' to extencl crecli’c

assistance must 1)(, OH(,I‘GC} to au apph-

use different standards in determining whether
to extend credit
vary the terms of credit

cants;

« Disparate Impact, when a pohu or

»

practice that is appllgcl cquaﬂy }}a>

» use different standards to evaluate collateral disproportionatc adverse impacton apph-

treat a borrower c{iﬂelenﬂx inrservicing a loan cants from-a group protected against

use different standards h’l 1’001 ng or discrimination: Disparate impact must
be established by facts, often ﬂu‘mig‘h

statistical ana vsis. Fair Iendihg‘ laws are

pa«.lzzggmg a loan in the :econdary market

Prohibited factors are race or color, religion, not violated when the policy is justified by

national origin, :‘enclel, familial status, handi:
cap, marital status, age, receipt of pul lic assis-
tance, and exercise of Consumer Credit Protec:
tion Act rights.

Proof of 1encling_’ discrimination can take three
forms:

» Overt Discrimination. This includes expres-
sions of cliscriminatory preference, whetheracted
on or not.

+ Disparate Treatment, whether intentional or

verifiable business necessity and no less
Dl:-
criminatory: intent. is not necessary to
establish a violation.

clxscmmlna’cmy alternative exists.

Copies of the full release, including an-
swers to common questions, are avadabl
from the Public and Community Affairs
office. Contact Sheryl Snowden  at
617-973-3097, or }oel Werkema at
617-973-3390. '
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A comprehensive training
module for bank management
and omployees, covering fair

Iencling’ and (hversity.

Development and distribution
of educational materials on
consumer {'inances Ell'l([ morkg‘ag‘e

lcnding’, in nine languag‘es.

Promotion of legislation
encouraging self—testing and
comparative file review, and of
1egislation to set up a state-
sponsored reinsurance program

i & . ’”
for ‘non-congormmg' loans.

In acl(lition, the Association will
use its best efforts to promote cer-

tain practices:

Lomplaint management IJ}' an

ombudsman at each institution.

Systematic second-review
programs for low- and moderate-

income mortgage applicants.

Compensation structures that
encourage effective solicitation
of low- and moderate-income

mortgages.

Lynn Browne, senior vice presi-
dent and director of research at
the Boston Fecl, zm(l Co-autllor of
the 1992 study, applaucle(l the
agreement. “The stucl_\-‘ demon-
strated the significance of race in
some credit (lecisions, above and
I)eyond economic factors,” zaid
Browne, “and this agreement will
llelp 1)1'ing‘ credit to markets that
have been inappropriately under-
ser\'e(l, to ever_\'one’s ])ene{it."
Jane C. Walsh, who chairs the
Ass ociation, ~uc’c’estec{ that
“Massachusetts will be cited as
the example of how fair Ienc{ing

can be done in a creative, positive,

and effective way.” (8
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Paul Williams, Federal Reserve Bank of Boston

nterest in small business lend-
ing is on the rise at financial

L institutions around New En-

g‘lancl. [321111{'5 are searching {Ol’ new

markets, and Community Reinvest-
ment Act per{ormance has come
under increased scrutiny. [n {?act,
proposecl revisions
to CRA reg’ulations
would require banks
to report small busi-
ness loan data to

examiners.

But small business

lencling remains a
chauenging task, and
more of an art than
a science. It’s con-
siderecl risle_v, since
many small busi-
nesses have poor
records and inaclequate collateral.
Start-ups often base their loan
request on little more than projec-
tions. And bankers say s1 mall loans
take as much or more work as larger

loans, while yielcling‘ smaller returns.

The need is great. The Small Busi-
ness Aclmlmstratlon s Rhode
Island office reports up to 200 calls
a weelc, a third of those for loans
under SS0,000. But even \\’ith tlle
security of the SBA guarantee to
minimize 11~1\, onlv 26 loans of less
than $30,000 were made lnoush
the Rhode Island office in the last
eigllteen months.

The SBAYS Rhocle Islancl :\rea
51112111 B

usiness Lemling‘ Program
was clevdope dt

to address this prol)-

lem. La:t I,)GCGI'H])GI‘, a {jorum on

516,000 loan “would
have been difficulf fo
make without the program,
given the amount of work
that goes info puffing fhe

S8R application together”

fBob McCormick
First Bank and Trust

impctliments to small business
lcncling‘ was sponsorecl 1),\' the SBA,
the Boston Fed, and the Federal
Dcposit Insurance Corporation.
The SBA pituhecl the program as a
cost-effective way for Rhode Island
lenders to malze SB: \-»ualantnel
loans un(lex $30,000.
The Ocean State
Business De\'elop—
ment f\uthority, a
private nonpmﬁt
corporation certified
to package and service
SBA loans, would
act as intermcc[iary,
performing‘ much of
the work involved in
making the loan. In
Fel)ruary, 15 lenders
pledg‘edf\l?ﬁ. 1 million
to the program’s first
vear. “The banks’ commitment
to the Small Business Lendiug‘
Program has been far greater than
we had lloped for, " says Henry Vio-
let pre‘ident of Ocean State

Busines De\elopment \uthout\

Businesses 1ppl\ for loans tluough
the '\utllout\, which reviews the
request t and directs appluanb who
need lmlp with business planmn; to
various plmideb of free technical
assistance. The \utl]outx paul Rages
acceptecl applmatmn« '.OL the SB2

guarantee and for {mancm» l)v
participating lenders. 1f a :elet_tel
]Janlc Cl'lOOSCS not to funcl a loan,
it’s submitted to others for consid-
eration. Rejected loan applicants
aresent Regulation B denial letters.
All approvecl loan amounts are
remitted to the Autlmrity, which

5




dishurses the funds and services the
loans for the lending institutions.
The Authority also maintains peri-

odic contact with the borrowers.

Loans can be used for worlzing‘
capita[, inventory, 1ea5e11olci im-
provements, and equipment. Loan
terms run from one to seven years,

'depen(ling on the life of the fi-
nanced assets. Loans are priced at
a maximum interest rate of 2.23
percent above prime, with a 2
percent fee charged on the SBA-
guaranteed portion of the loan.
Half of the fee goes to the Author-
ity for a&ministering the program,
a]ong witha pac}zagin g fee — 8230
for loans less than 32:\,000 and
8330 for 1&1»@ loans.

“Since the announcement of the
program in mici-Fel)ruary, we've
received over a thousand calls from
potential borrowers,” says Violet.
“We've been so 1)!.15}' that we had to
move to a larg’er office and hire
more staff.” ‘-\ccorcling‘ to Violet,
many of the loans show gooc{
uecllt:, management l1istory, ancl
potential. “The main reason a
bank would turn them away s

simply their size.”

The sentiment is echoed l)y Bob
McCormick of First Bank and
Trust, which recently lent 316,000
toward the acquisition of a local
delicatessen. “Thisloan would have
been difficult to make without the
program, given the amount of work
that goes into puttin»‘ the SBA

ppllLathn toget ther.” With a sec-
ond :ma“ loan in the worlas,
McCormick is pleased with the
program. "It takes the burden of
aclministering these loans off small
banks,” he says, “and seems to be
worlaing as it was intended.”
Indeed, Bob Sedg‘wiclz of the
SBA's Reglonal Office in Boston
expects to see the model replicated,

first in Massachusetts and then

around New Englan(l. i

From the Community Informa-
tion Exchange, 1029 Vermont

Avenue, N.W., Suite 710,
\\"ashing’ton, D.C. 20005; 202-
628-2981:

o Financing Rum/ Community—
Based Dcw/apmcnt. $7. A com-
panion pul lication, Case Studies
on Rural Community- Based Devel-
opment, contains 14 complete
cases. $12.50.

o Building Partnerships with Neigh-
borhood Funders details the
partnerships that 13 community-
based organizations have formed
with banks, businesses, churches,
and corporations in their areas.
$7.

The Massachusetts Association af
Community Dcue/opmcnt Corpora-
tions 1004 z\femlvcrsllip Dimctmy
profiles 46 CDCs. Lists contacts,
plus each organization's mission,
leey accomplishments, current
projects, and partners. MACDC
has also compiled a 1004 CDC
Production Report descr 1})ing‘ the
CDCs' cumulative results. Contact
Josep 1 I\rlesl)erg at MACDC, 197
Portland Street, Boston, MA
02114-1716. 617-523-7002.

From Rainbow Research, Incorpo-
rated, 621 West Lale Street,
Minneapolis, MN 55408. 612-
824-0724:

« Supporting Low-Income Nei]/z-
17071700(:/ Orqam atlon~ [\ GUIC[L

far Conm unity Fourzdaz‘mn s.

$20.

« The Conmmnity Stakilization
Project: Tenant-Directed Housing
Preservation. 38.50.

« Venture Caprta/amf]o[)\ Due/op~
ment bhategus _l[or tfu B/m/\
Community. 0.

Partners/zips ]lor Communit_L/ Dcve/-
opment, l)y San_\' Habana—l’[ahler,

University of Massachusetts at
Ambherst. PACT Pul)lications, 777
United Nations Plaza New YOLL
NY 10017. 212-697-6222. $20.

Cmaﬁng Community: fntcgrating
E/a/cr/y and Sevcrc/y A”fenta//y I
Persons in Public Housing, pul)-
lished 1)_\' the U.S

Health aI‘l(l Human Services ancl

. Department of

the Department of Housing and
Utrhan Development The National
Resource Center on Homelessness
and Mental Hlness, 262 Delaware
Avenue, Delmar, NY 12054.
1-800-444-7415. Free.

From the U.S.
Housing and Urban Deve]opment
(Contact HUD USER, P.O. Box
6091, Rockville, MD 20850;
1-800-243-2691):

» American Housing Survey. Data

Department of

from the most recent survey of
the nation’s housing stock and

1)

its occupants. $4.

. W’/zat Is z‘/u, American Hazzaing
Survey? An overview of its uses and
benefits. Describes the full range
of AHS prorlucts. Free.

« Federal Programs to f‘feip Homre-
loss peop/e. Lists more than 100

Communities & Banking




Federal programs that agencies
can tap. S4.

« Interim Evaluation 0][ the Sing/u
Fami/y Property Disposition Dem-
onstration. Assesses the program
that sells homes at a discount to
selected local government agencies
and nonprofit organizations. 34.

* Directory oj( Technical Assistance
and Training. [nformation on pro-
rams currently funded by HUD.
>4,

]00" Income Limits )[or Low-In-

cone am‘/ ‘.C)y LOIL [)ICO))?u .[-CI)HP

(]) lm.

fies. Lists b_\' famil_v size the income
limits used to determine elidil)ilitv

fOl‘ feclerany assi \tecl ]lOu\lllg, 101 '

every county and MSA in the
United States. Hard copy, bQO,
clislzette, 520; })_v state, 85
« Evaluation o_][ Resident Manage-
ment in Public Housfﬂg. 34,

The Credit Process: A Guide for
Small Business Oueners, pul)lishec{
l)y the Federal Reserve Bank of
New York.

businesse es, for organizations that

"\ resource fOl‘ <maH

assist ther em, ancl for lenclers tlla’c
target the
Describes sources and types of

small business market.
Einancing’, business lans, and
the compilation of financial
data for applications‘ Copies are
available from James Sharpe,
Feclera] Reserve Banla of Boston,
Public and Community Affairs,
P.O. Box 2076, Boston, MA
02106-2076. 617-973-3459.
Free. i

A'Ifcrocnfcrprisc Credit ngrams:
Projccting Financial "'Iiaévf/ity. A
computer model and manual
ena])ling’ the user to c[evelop credit
program projections over a twelve-
The diskette (3.8" or
5.25") requires Lotus 1-2-3
(version 2.2 or above). The Small
Enterprise Educational and Pro-
motional Network (SEEP),
777 United Nations Plaza, New

vear periocl.
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York, NY 10017.
6222. 518

212-697-

Bui/a/fng a Microloan Program:
Considerations /or the Deva/opmcni
Lena’er, a report on policies, pro-
cedures, and strategies to llelp
sustain the future growtll of
micro]encling‘. From the National
Council for Urban Economic
Development, 1730 K. Street,
N.W., Suite 915, \\nasllington,
D.C. 20006. 202-223-4735.
Members, 340, Non-members,

$42.50.

A new training video, C/osmg the
Gap: A Guide to Equa/ Opportunity

Lcnaling, proclucecl 1)_\’ the Federal

Reserve Banks of Boston, Chicag‘o,
and San Francisco. The 24-minute
video outlines a compre}lensive

set of practices to ensure fair

The,FederaI Financial Institutions Eiarﬁin@kion
Council has announced three fair Ienc{ing/semihars
for presi(len’cs, chief executive oﬂ.icers, and clfréci;ors
of financial institutions.
Iendinu issues and on pohc1e~ that ensure non(hy

criminatory

held in:

< W, a~l11ng’con, D.C. Iu v 1
° thcado, r\.udust 19
* San rranc1sco, November 4 -

For more detads and a registration fonn, contact
the Federal Financial Institutions E‘(armnailon
Council’s Fair Lendmg Division, at 703-516-5588.

The focus will ]Je on fair

]enclmg practices. The

lending‘ at financial institutions.
Contact Vidicopy at 1-800-
708-7080; ask for Meredith
Mullins or Carl \layer. $9.95
(less for bulk Ol(l(:‘

Ty . .
A report on HUD's national fair
1lousing‘ summit, summarizing

.. !
and participants

814, 1-800-

the procceciings
recommendations.

343-3442.

The C/rngin] Faces 7}[ American
Borrowers: Maximizing Le nc/mq
Opportunities, an 18-minute \’1(180
that trains community bankers in
equal treatment of borrowers, and
includes a ten- step- plan to ensure
Produced l)v the
Indepeudent Bankers Association
Federal
National Mortgage Association.
[IBAA, One Thomas Circle,
N.W., Suite 950, W‘rasllington,
D.C. 20005; ATTN: Regina.
1-800-IBA-VIEW (ask for

Regina). 8235 plus $2.36 shipping.

fair ]ending

of America and the

essions W'IH IJL

The Federal Financial Institutions Examination
Council is made up of the Federal Reserve Board,
the Fe&eral Deposii& Insuranée Corporation, the
National Credit Union Kclminhtration, the Office of
the Comphc“el of the Lunencv and the F\f{lce of

Thn{t \upcrvlﬂon




New Publicafion. . . On Video. . .

The Credit Process:
A Guide for
Small Business Owners

| A irining film
From the = fromthe Federal
Federal Reserve | feserve Banks of
Bank of | foston, Chicago. and
New York 2 San francisco
Communifies & Banking BULK RATE
Federal Reserve Bank of Boston U.S. POSTAGE
P.0. Box 2076 PAID

BOSTON, MA
PERMIT NO. 59702

Boston - Massachusetts 02106-2076

8 Communities & Banking




