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ccess to credit is a vital pa~ of
community development, l~ut
it’s not the only one. Business

assistance, support networl.-s,
centering, and o~ course job
opportunities play major roles.

system, and a hose o~ o~her issues
f~or in ~ ~1t.

;4a~d of course, access to credit
hinges on a lot ot~ di~erent things,
as the azMcles in this issue show.
I3ol- e~mpl~, in small t~siness
lending i{ is o~en transaction cos{s,
low re~ums, and an assumption
"smM1 means risley" tha~ s~ymie
~he flow o{ credit. ~ innovative
n~w mod~l, th~ Rhod~ Island z~’ea
Small Business Loan Program,
~ddresses ~l~ese issues he~d on. Th~
s~’s banhs ~re worhing wid~
Sm~ll Business Administration
~nd ~he nonpro~i~ Ocean
Business Developmen~ Authority,
~nd mor~ o~ ~hod~ Isl~nd’~ ~m~ll
businesses ~re ~e~Un# d~ h~rd-
~o-m~t~e, "~ive {o ~i~ky" ’~hous~nd
doll~r) ]o~ns kl~ey need.

The high cost of t,o~oz,.i,,s~, rather
tha,~ lending, is the problem

So~ Second Mortgage Program.
For low- and moderate-income
borro,,,ers, monthly payments for
total housing costs can easily ex-

con,,entional undm~,,riting allows.
The So~t Second program calves
it possil~le {or borrowers with low

incomes to quah~, {or mortgages.
Participating banhs tal~e advantage

kremely low ~enial rates, strong
minority patMcipa~ion, and excel-
lent lo~n performance. Banffs reach
an important marl~et, t3orrowers
~n~fit {rein homo ownership, ~nd
communities are ~t~t, ili~d.

now chairman of the American
Stock~ Kxchange. We ,,4sh him
welt, and express our appreciation
[or his leadership in th~ ~r~ o~
[air l~nding and community
reinveskmen{, within ~his Banl~,
the region, and the FoflorM Reseta,e
~vs[em. e~

Costs, for lender ol- t, orrower.
aren’t all that can impecte
credit flows. We’ve come
l<now that discrimiuakion.

whether overe, unintentional,
or systemic, has playec! a
persistent role in crechk
decisions. Careful studies o~
loan d~ d~ow r~o ~o be
significant ~actor, alcove
and beyond economic char-
ackeriskics. Two recent events
underscore ~he private and
public sec{ors’ e~ot~s {o re-
move bias ~rom {he cr~di~

Banl~ers Association and
i~s meml~ers recenily es{al~-
lished a comprehensive
o~ programs ~o ~ddr~ ~ir
l~ndin#. And ~m~
agencies released a joint
statemen~ ~o help clarib
~,l~t ~on~Utuk~s ~n ilt~g~l
practice under the 13air
Housin# Act and the Equal
Credit Oppot~unity Act.

Finally, tt~e Boston Fed
recently said goodbye to

Me.gage Program

4
Fair Lending:
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e’ve al~,,avs k~nown ~hat the
Soft Second is the most
affordalde mort#age product

o~t d~r~," ~v~ Won~ CM1M~n of
the Massachusetts Afford~l,l~
Housing ~liance (YL-kHA). "The
numl~ers show it’s tl~e most
e~ective one, too."

Over 415 loans t~ave t, een closed
(317 in Boston).
Household incomes are under
~25,000 ~or one-daird of tt~e
t, orro,v~r~, ~nd under ~30,000
for ~wo-thirds.
60 percent o~ tlae loans t~ave
~one to minority ~orrowers

(in Boston, 72 percent).
Denial rat~s in Boston ~r~ well
BMow indu~h,, ~nd~rd~: 7.9
percent o~ aH applicants, and 6.8
percent o~ minority applican{s.

Nearly hMf tt~ properties are
multi-~amilv.

The Massactausetts Housing
Partnership Fund (NIHP) developed
and administers the proCr~m.
Basically, tl~e t, anles originate two
mo~g~g~; th~ first ~n t~ ~old to
Fannie Mat and ~!~e second is par-
tiallv subsidized with put~lic ~unds,
whict~ also cover a loan loss rese,z~e.
Clar]~ Ziegler, 5IHP’s executive
director, stresses klaat ttae program
~vort~s for lar#e commercial banlCs

THE PROG R~E\I
CMlahan, whose nonprofit organi-
zation recruits t~orrowers and
negotiates rates with paz-~icipatin~
t~anl~s, descril~ed a typical scenario.
"An applicant earning ~29,500
wt~o t~as a 5 percent down payment

would prot~al, ly t,e de~ied an
~85,000 motq:~age." Tl~e payments
for principal, interest, taxes, home-
owners’ insurance, and private
mot<gage insurance ~ould easily
~x~d kt~ ~h~r~ o~ in~om~ Mlo,v~d
t~v conventional unde~,ritin~.

So tt~e So{it Second program splits
tile loan into a smaller first mot-~-
#age and a partially sul?sidized
second mctksa~e. As a"2 2 result o~
the sut, sidy, monthly payments
fM1, in~r~ing th~ Borro,,,~’~
chances to quah~y. "~knd ~hese
~r~ #ood lo~n~," ~v~ C~d~y Jon~
o( St~awmut Banl~:s mortgage
department. Homeownership
~oun~ellin~ ~nd pubti~ly-~und~d
loan loss resetx,es see [o ttaat.

The loans perform very well,
"especially, when you consider the
e~onomi~ turbulence
tt~ree years," says Florence Ha~ins,
wI~o got the ~irst So~ Second loan
and now counsels ~irst-time ~uyers
in tt~e eveninSs. "Housin~ costs
ta~e up a huge staare o~ many rent-
ers’ income, so they’re quite capat~le

of h~ndhn~ ~ moz~¢a~e. In fact,
monddv hou~in# ~o~t~ o~n

The se:ond mortgage, held by, the
Banl~, can cover 20 percent o~ the
purcI~ase price, up to ~25,000. For
tl~e first ten years, payments on tt~e
second mot~#age are ~or interest

only. ~d put, l~ ~md~ ~an ~ov~r
up to 75 percent o~ ttaose second-
motivate interest payments durin~
the first ~ive years, depending on
tt~e Bor~-ow~r’s income. The "split"
t, ekween the ~irst and second mot-k-

2 2 is adius~ed so kt~a~ Buvers use~g~e
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28 [o.~.~’~ percent ot7 their income
[:or payments on l~okh mor~ga#es
and other hc, u,m~-" * expenses, with
the sut, sidy mal~in# up the di~fer-
ence t~etween the l~orrower’s
contrit~ukion to kite second mork-
ga~e and its ~u!l mo~khlv ~o~e. Th~

assumes principal and inkeres~
paymenks on t,o~h mortgages.
The ineeres~ rate remai,~s

By hmitind~ ~he (~irsk mc)-2t[~a~e2~ to
less ~han 75 percen[ o~ propet~y
value, ~he program avoids ~he ~dd~d
monthly expense o~ priva[e mor[-
ga~e insurance. Underwriting is
t~xilM~, allo~in# 5 percen~ do~n
(2 percen~ ~rom a gi~ or gran~), a
[avorable dehe-to-income rakio,
and a waive~ requiremen[ o[: [wo
mo~a[hs’ paymen[s in reseta,e.

THE PL-tYERS
Coordinated t,y >IHP, ~he program

Fannie ~iae, >k~kI-IA and other
community organizations, the

o~ Bosto~a, and the Commonwealth.
The goal is a "usat~le, well-supported,

says MHP’s Tara Mm?hy. MHP
even prox4des promotional materials
in English and Spanish ~or use

Jeanne I~inaldo o~ Springfield
Ins~itution ~or Savings acids that
pa~-knership with an active commu-
nity organization is lee.v, to recruit,
educate, and suppot± the l)orrowers.
";-M~d our relationstaip with Valley
Community Development Cot-po-
tation has really t, een solidified
khrough this program."

In Boston, eigl~t ]~anl~s paz-Licipate.
The Commonwealth has pledged
~1 milhon each w~r since 1992,
and now 19 banl~s and 40 commu-
nities are involved around the s~aee.
Municipalities o~en worl~ wi~h a
community organization {o develop
a l~id, which is sut~mi~ted to the

khe program qualit"ies horrowers
wi~h very lo,v i,~omes,
owner-occupancy ko n~i#ht, orhoods
where ik matees a ~-~1 di~g~r~,~,"
~v~ c~ll~h~. "Th~ lo~n~ p~rform
v~=, ,v~l!, eh~r~’~ ~ su!~sidized loan-
loss rese~,’e, and ehe discoune, a~er
~11, i~,~’k too ~e~p." On kh~ o~h~r
h~d, Mt-IP sees ehe program as
,vort~t,l~ ~nd e~ec[ige even wi~hou~
a discount. "I_il~e evet,,one else, we
want ko see more loans made," says

Zi@er. ~’Withou~ the discount,
I,~,~I~ ~ould prot~a~ly originate
mor~ So~ S~ond lo~n~,
what we’d hlee ko see."

I<egarctless of L~ure ~hanges, ~he
pzogram mea~ls access [o [he large
m~rl~ of lo.~- ~o mod~’a~e-h~om~

rates. "~("e’re vet3, pleased," says
Shawmut’s Kaehy Tulll,erg. "I~ has
l~elped us sez~,e a population we
want to reach." ~

Execu[ive of-lice of Communikies
a~d DevelopmenL The ~:u~ds
awarded ~o MH[>, for a pat-kicular
municipality. 3IHP sees aside ~he

malces payme~ts [o

Pa~-kicipating l~at~l~s originake the
t:irst and second mot[gages, and can

~iae to leverage their involvement.
Sitace interest rates are t3elow-
marleet, however, Fannie }lae
~rr~nelv bUW eh~ loa~ only a~ ~
discount, so most t)anles hold o,~o

~1;ktI:k are worl~i~g ot~ Lhis issue,
to ensure ~he program’s long-kerm
vial~ilikv. One solutiota seems
promising: in New Yorl~ City,
Fannie >Iae paclea#es similar

Io~ for for~i#~ !,~i~, ,vho ~r~
,villi,~� to pay Full price t, ecause o~
their limie~d li~l~ ~o lo,,~-in~om~
commtmities and ~heir Commu-
nikv ~einresLme~[ Acf ot~hgations.

In ,\Iassachusetts, participating
l~a,~l~s are willing to tolerate the
l~elow-marl~t r~t~s. "They s~e that



n April, d~e Massachusetts
Banl,~ers Association and d~e
s~a~e’s A~:kornev General resolv-

ed a dispuee over the loan ~ile
{!~ eh~e ~r~i~ b~nl~ h~d pro-

!992 shady o~ race in mor~#a#e
credit decisions. In ~I1, 27 bant<s
and mortgage companies are in-

demonstrates "their clear com-
mih~nt ~o fair k,~din#," s~id
Attorney G~ral I-Iarshbar#~r.
"Th~ l~n&r~ &~,~ particular
credit [.or en~a~in~ in nonadver-

ing the minority loa,~ applications
ktaat were idenki[.ied by kite
perhaps inappropriately
Tt~e panelists are Matwin
executive director o[. the Mass-
acl~use~s Housing Finance
A#ency; ~unny-Bren~ Hardin#,
the principal a~ Harding and
Hardin#, h~orpor~k~d; ~nd Ch~rl~
Ferraro, president o~ Gravskone
Mortgage Corporation. Up to 120
minorKv loan apphcations [:rom

24 institutions are being reviewed.

In addikion, kite Nlassachusekts
Banl~ers Association and its mem-
bers will atkempt to eliminate
systemic barriers to equal credit
access, through various iuKiakives:

° ~\ program to recruit and train
minorities [’or employment in
mort#a~e lending.

o~<ponsorship ot7 on#oing credit
and homebuvc, r education
programs.

Lenders ma,’ not. because of ~ "prohibited ~ac-
for" ~descril;ed belo,,~}:
o t~ail to provide in[’om~ation or smwices
¯ provide di~[.erent information or smwices
, discoura#e or selectively encourage applicants
" refuse [o extend credi~
¯ ~ dig~t ~&rd~ i~ determinin~ whether

~o extend credi~

- us~ di~eren~ ~n&~& ~o ~v~lu~e~ ~otl~t~r~I
¯ er~t ~ borrowe~ differently in seza4cin~ ~ lo~
, use di[feren~ ~t~n&r& for pooling or

pacl~a~in¢ a loan in the seconda,w mart~e[

Prohibited factors are race or color, ten#ion,
national origin, ~ender, [.amihal status, handi-
cap, marital stah~s, age, receipt o~ pubhc assis-
tance, and exm’cise o[’ Consumer Credit Protec-
tion Act rights.

Proo[’ o~ le~din~ discrimination can raise three

sions o~ cliscriminatoz3, preference ,vhod~oc~ct~d
on or not.

not, when no credible, nondiscrimina-
ton, reason explains the di[4eren[ treat-

This is potentially prevalen~ when
the loan hinges on l~n&r discretion and
assistance provided ~o the borrower. Such

cants.

¯ Disparate Impact, when a policv or

cants [rom a ~roup protected a~ains[

discrimhm[ion. Disparate impacf musf
be established ~v [~c[s, o~en [hro~&

veri~iable business necessih" and no 1~
discrimina~mw al{ernakive exists. Dis-
criminator-,, intent is not necessary to

establish a violation.

Copies o[ tl~e tTult release, includin_~ an- "
swers to common questions, are available

from the PubliC ~nd Communih’
of~ice. Conlack Shervl

..... loel ~Terl~emaO1 ~-9~o-oOO~. or
617-973-3390.



A compret~ensive trainin~

and employees, covering fair
lending and diversiey.

consumer finances and mort#a#e
le~di~#, in nine languages.

lPromotion of legislation
encouragin# self-testing and
comparative ~ile review, and of
legislation ~o se~ up a stake-
sponsored reinsurance pro#ram
~or "non-conformin#" loans.

In addition, dae Association will
use its t~est el’forts to promote cer-
tain prackices:

Complaint management i~v an
omt~udsman at eact~ insfihtfion.

° Systematic second-review

pro#,ams for low- and mode~-~te-
income mort#age applicants,

" Compensa[ion structures tt~at
encourage eI:fective solicitation
of low- and moderate-income

Lynn Browne, senior vice presi-
dent and director o[ research
d~e Boston F~d, a~d co-~hor of
d~e 1992 shady, applauded
~gr~m~n~. "The shdv &mon-
sh’a~ed ~he significance of race in

some credi~ decisions, alcove and
t~,,ond e~onomi~ f~eor~," said
Brown< "and dais agreement will
h~lp l, ri~,g credit ~o marlee~s that
!~ave l, een inappropriately under-
served, ko everyone’s t3ene[i~."
J~n~ C. W~l~h, who &~ir~ th~
Association, suggested that
"Massachusetts will t,e d~ed as
tt~e example o[ how ~air l~ndin#
can t~e done in a creative, positive,

P~ul lilli~ms. Federal Reserve B~nt o~ toslon

to report smal! l~usi-
hess loan data ~o

lendin# remains a

more of an ar~ eh~n
a science. It’s con-

sidereal risI%~, since
many small t~usi-
nesses have poor

The need is ~reat. The S,~all Busi-
ness Adminish-ation’s Rt~ode
Id~nd ot:fi~ r~po~<~ up to 200 ~I1~
a w~el~, a d~ird o~ tt~ose for loans
~m&r ~50,000. B~t ~ven ,,,ida ~t~
securi~, o~ doe SBA ~uaran[ee ko
minimize ris]< only 26 loans o[ less
d~~n gSO,O00 w~r~ =~d~ thro@~
~t~ ~ho& I&,d offi~ in ~i~ l~
eighteen Ixlonths.

The SBA’s Rhode Ida,~d Areo
Small Business Lending Program
was developed to address tl~is prot>
lem. Last Deceml, er, a forum on

Businesses apply for loans
ttxe kuthorib,, which reviews
reques~ and directs applicanks who
need t~elp with lmsiness planning to
v~-io~ provi&~~ of fl~
~ssistance. The Authority pacl~ges
accepted applications for tl~e SBA
~uarantee and [or [inancin~ l~y

l~!~ &oo~ =or to Lnd ~ lo~n,
it’~ ~utmitt~d to od~-~ ~or ~on~id-
~r~tion. R~i~t~d !o~ ~ppli~t~
are sent Regulation B &ni~l l~tt~-~.
Al! <~p~o,,~d lo~n ~=~o~t~ ~r~
r~mit~t to th~ A~thority, whi&



distmrses the funds and services the
loans for the lending institutions.
The Authority also maintains peri-
odic contac[ wKh khe ]?orrowers.

Loans can t~e used for workqng
capital, inventory, leasehold im-
provements, and equipment. Loan
terms run ~rom one to seven years,

depending on the life of tt~e fi-
nanced asse~s. Loans are priced at
a maximum interest rate o~ 2.25
percent alcove prime, with a 2
p~rceuk fee char#ed on ~he SBA-
~uaranteed porkion o( the loan.
tt~l~ of khe ~ee goes ko the Author-
itv for administerin# khe program,
along wi{h a paclza¢in¢ ~ee ~ ~250
for lo~ns less d~n $25,000 end
$350 fo~ l~rger lo~ns.

program in mid-Fel~ruaW, we’ve
received over a thousand calls
potential [~orrowers," says Violet.
"XX%’v~ t~n ~o t~usy thak we Md to
move ko a larger office and hire
more sta~." According to Violet,
m~ny of tl,~ lo~n~ sho,v
creflits, mana~emenk hiskoD’, and
pokenkial. "The main reason a

simply their size."

The sentimeut is echoed t,v Bob
McCormicle of First Bani.. and
Trust, which recen@ tent ~ 16,000
toward the acquisition o~ a local
dehca~essen. "This Ioan,vodd h~v~
~een digicul~ ~o mat~e widaout
program, given ktae amount o~ wort~
that ~oes into puking ~he SBA
apphcakion together." Wid~ a
o~d ~m~ll loan in the wort~s,
McCormicl¢ is pleased ,vida the
program. "I~ t~l¢~ th~ 1,nr&n of
adminis~erin~ these loans o~ ~m~ll

worl~ing as i~ was intended."
In&~d, Bot, S~@vi& of ~t~
SBA’s Regional O~ice in Boston
expects to s~ ~he model r@ica~d,

around New En#land. C~

~ ¯

From the Community Informa-
tion Exchange, 1029 Vermont
Avenue, N.~7., Suite 710,
\\%shington, D.C. 20005; 202-
628-2981 :
¯ Financing I{ura] Community-
Based Devegpme~,t. ~7. A com-
panion puJ~licakion, C~se Studies
on ~u,’a] Community-Basec] Deed-
opmenL contains 14 complete
cases. $12.50.
. Bui]di,U Partners,lffps u’it]~
Dod, ood F,,,de,.~ details the
partnerships ~ha~ 13 communiLv-
based organiza[ions have ~ormed
wida bantgs, t~usinesses,
and corporations in their areas.

T]~e Massac]~usetts Association oi
Community Dece/opment Corpora-

tio,,s 197J4 Me,,d,~,.s/,i~ DircctoW
profiles 46 CDCs. LMs contacts,
plus each organization’s mission,
~ey accomphshmen~s, current
projects, and pat<ners. MACDC
has also compiled a lO?-I CDC
Production ~eport descri])in~ the
CDCs’ cumulative results. Conkack
Joseph Kries])er8 at MACDC, 19~

Portland ~kreet, Boston, MA
02114-1~16.61V-523-7002.

From Rainbow Research, Incorpo-

rated, 621 West Lalze Street,
Minneapolis, MN 66408. 612-
824-0724:
¯ Supporting Low-Income
[,o,’]~oo3 0~7anizations: A
/~r Community Foundations.
820.

¯ Tl~e Community Sta[,i/ization
Project: Tenant-Dirccte/ Housing
Presercat&n. ~8.50.
¯ ~nture CapitalandJogs Derdop-

C~mmunity. ~O.

op,,,e,,t, by sally Habana-Ha~ner,
University ot~ Massachusetts at
.~nherst. PACT Puldications, 777
United Nations Plaza, New Yorh,
NY 10017. 212-697-6222. $20.

Creating Community: Intwrating

lishefl gy dae U.S. Depat<men~ o~
H~ald~ and Human Senqces and

the Depa~Mnen[ o~ Housin~ and
Url~an DevelopmenL The Naeional
Resource Cen{er on Homelessness
~nd >l~ne~l Ilh~, 262 Delaware
Avenue, Delmar, NY 12054.
1-800-444-74!5. Free.

From the U.S. Department of
Housing and Urban Development

(Contact HUD USER, P.O. Box
6091, Roclwille, MD 20850;
1-800-245-2691):
¯ Atnerica~ Hous&g Sureq. Data
~rom the most recen~ smwev o~
the nation’s housing sto& and
its occupants.
" ~Y]~at Is t]~e ~bnerican Housiny
Survey ~ ;~1 ovetaqew o~ its uses and

of AHS products. ~ree.

lass Peop]e. Lists more than 100

Communities ~ hnhln.a



Federal programs that a~erlcies

can tap. ~4:.
¯ Inte,’im E~’al.atio,, o/tl, e Siwle-
]zami~/ Propertg Disposition Dem-
onstration. Assesses kt~e pro~raln

~t~e ~11~ hom~ a~ a discount
~1~t io~1 #ov~,-nm~ agencies
and nonpro~i~ organizations.

and Train’W. information on pro-
grams currendv ~unded by HUD.
~4.
¯ IOOd Income Limits.for Low-h>
come and ~ ~,-y Lo~c Income Fami-
/ies. Lists by family size the income
limits used to determine elidigihty
for f~&,-~lly assisted housin#, for
every county and 5ISA in the
United States. Hard copy,
disleekte, ~20; t,y state,
¯ Era/uatbn qf Resident Manage-
me,,t in P,[,/ic HousiW. ~4.

7;I,~ C,’~dit P,vcess: A O,i& L;
Sma// Business Ou’,Ters, pubhshed

N~,,, Yorl~. A r~our~ for ~m~ll
tmsinesses, ~or or#anizakions ~hat
assist them, and for l~n&r~ tl~t
~,-#~t ~t~ ~m~ll business marl~et.
Describes sources and types of
financing, business plans, and
the compilation of ~inancial
fla~a for q@ica~ions. Copies are

Puhhc and Community ,~fairs.

P.O. Box 2076, Boseon, MA
02106-2076. 617-073-3450.
~ree.

~licroenterprise Credit Programs:

P,ojectin9 Financia/ ~5"a~i/ity. A
computer mode! and manual
enabling d~e user to develop credit
program projections over a ~we]ve-
year period. Th~ flisl~e~e G.5" or
3.25") requires Lo~us 1-2-3
(version 2.2 or abovej. Th~ ~m~ll
Enterprise Educational and Pro-
mo~ional Networl~ (~EEPI,
777 United N~Uons Plaza, New

York-, NY 10017. 212-697-
6222. 518.

Bui/oJin9 a Mic,o/oa~7 Program:

Lendo,., a repm~ on policies, pro-
cedures, and stra~eSies to help
sustain the future ~rowth of"
microl~ndin#. From the National
Cou~il t:or Urban Economic
Development, 1730 K. S~reeL
N.W., Suite 915, Washinston,
D.C. 20006. 202-223-4735.
~iembers, 840, Non-members,
~42.50.

A new training video, C]osi~57 t/~e
Gap: A G,ide to ffqz,a/ Opportu,,ity
L~,,d;,,~.~, produced t,,, the Federal
]~eserve Banffs o~- Boston, Chicago,
and San Francisco. The 24-minute
video outlines a comprehensive
set ot7 practices to ensure f-air

lendin~ at ~inancial institutions.
Contact vidicopy at 1-S00-
708-7080; ask" for Meredith
Mullins or Carl Mayer. $9.95
(I~ for t, ull~ orders).

A report o,1 HUD’s national ~air
housing summit, summarizin8
the proceedings and participants’
recommendations. ~14. 1-800-

T/w C/~anging Izaces o[f American
Borrowers: i\laximizimd Lendi~s~
Opportunities, an 1S-minute video
thae [rains communikv hanl~ers in
equal treatment o~ l, orrowers, and
includes a ken-step plan ~o ensure
fair tend,n#. Produced by tt~
Independent Banl~ers Association
of America and ~t~e Federal
National Mor~gaSe Association.
IBAA, One Thomas Circle,
N.W., Suite 050, Washins~on,
D.C. 20005; ATTN: I~esina.
1-800-IBA-VIEW ~asl~ for
Eel,haL $25 plus $2.36 shippinS.

The Federal Financial In_~titutions Examination :
Council has announced tlaree ~air lendin~ seminars :
~or presidents, chie~ executive o~icers, and directors ::
o~ ~inanciaI institutions. The focus <11 b~ on ~air
lending issues and on policies that ensure nondis-
criminatota, lendin~ practices. The sessions will be
held in:

g’ashm~ton, D.C., July 1~
C~ica_,o, Au.~ust 39
San Francisco. November

For more details and a re~istratiOn ~orm, contact
the Federal Financial Institutions Examination
Council’s Fair Lendin~ Division, at~20~-~’ ~ 10-~088.~"

¯
The Federal Financial Institutions Examination
Councd ,s made up ot: the Federal Reserve Board.
the Federal Deposit Insurance Co~orahon, the
N ahonal Cred,t U mon Adm,mstratmn, d~e ~g~ce o~
tl~e Comptroller o~ t~e Currency, and t~e Ogice o~ ::
T~ri[¢ ~upmMsion. ::
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~teuJ Publication... On Video...
The Credit Process:
A Guide for
Small Business Owners

R Iii~ining film
~rom Ihe I:ederi~l
Reserve Bi~nHs of
Bo~;Ion. Chici~go, i~nd
~;~n Francisco
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