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General Table Notes

Numeric superscripts in tables correspond to the numbered note listed below. Extra footnotes on each
table are otherwise indicated by a symbol and explained as a footnote below the table.

1 General purpose prepaid cards have a credit card network or PIN network logo and can be
used at any merchant or retailer that accepts cards from that network. Specific purpose
prepaid cards, such as gift cards or public transportation cards, are limited in use to one or
several merchants, retailers, or service providers.

2 The notation "na" indicates that the estimate is not available.

3 Column titles “4A”, “4B”, “4C”, “13A”, and “13B” correspond to different versions of survey
guestions. Details about each version are found in the {provide link to paper}. “All” includes
the whole sample, no matter which version is asked.

4 “Version A” asks for the total dollar amount currently stored or loaded on ALL prepaid cards
each individual holds, while “Version B” asks for the value stored for each of the 13 types of
prepaid cards.

5 Prepaid card adoption as a whole is measured using questions composed of a different
number of prepaid card categories (“single category”, “4 categories”, “13 categories”). Each
respondent responds to adoption questions of each of the three types, though for the 4-
category and 13-category questions, there are several versions. Prepaid card adoption use is
measured exclusively in the 13-category format.

6 The rows in bold are aggregates of different categories of prepaid cards. Some cards can be
classified in more than one category, leading to over-estimation. However, we believe this
phenomenon has a minimal effect on the results.

7 Adopters are respondents who have identified themselves as currently owning a prepaid
card. Past adopters are those respondents who are not adopters, but who have said they
have owned a prepaid card in the past.

8 Numbers may not sum exactly due to rounding or missing values.

Weights

Due to small sample sizes within some treatment groups (determined by question form), post-
stratification weights are based on 18 strata determined by age (<35, 35-55, >55), household income
(<$25K, $25K-$75K, >$75K), and employment status (currently employed, not currently employed).
These characteristics were found to correlate most highly with prepaid card adoption and ensure non-
zero representation for each treatment group.
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Table 1
Current Adoption of Prepaid Cards, by Card Types
Percentage of consumers

All 4A 4B 4C 13A 13B

Prepaid cards (single category) 34.7 38.4 32.4 34.3 32.2 37.5
Past adoption (for current nonadopters) 52.0 na na na na na
Prepaid cards (4 categories) 50.4 51.2 48.6 51.7 na na
GOVENMENE ISSUBH.....c.veveiveieieiie ettt 10.5 11.3 9.4 114 na na
EMPIOYer iSSUBM.......c.coiiiiiiieie e 5.6 6.5 4.4 6.1 na na
GENErAl PUIPOSE. .. eevieieereeeieieeie e ste e e e e e e e e tesresre e eneas 24.0 30.2 23.0 21.1 na na
SPECITIC PUIMPOSE. ...t e 30.3 32.4 27.0 32.3 na na
Prepaid cards (13 categories) 63.0 na na na 60.5 66.2
Government related 22.6 na na na 20.5 244
Direct eXpress Card.........ocovvverieieiene e 2.6 na na na 2.1 3.1
Electronic benefits transfer (EBT) card.........cccccceevvrvrnnnns 12.3 na na na 11.8 13.1
Public transportation Card..........ccooceoereieienenienceeeieie e 11.6 na na na 9.3 13.5
Other federal, state, or local government benefit card.......... 4.0 na na na 3.1 4.9
Employer related 10.7 na na na 10.7 9.9
Payroll card..........ccooeiiiiiesicece e 2.4 na na na 2.5 2.3
INCENLIVE CAId.....cee e 1.6 na na na 1.6 1.8
Benefit Card.........ccoviiiieiii e 7.8 na na na 8.3 6.6
Other 51.6 na na na 49.9 54.7
GIft CAN. .o 354 na na na 335 394
PhoNe Card.........ccooeiiiiiiiieese e 4.1 na na na 3.7 4.6
REMILEANCE CAN......c.irveiiiiiiiiiicree e 0.6 na na na 0.8 0.2
Rebate Card..........ooooiiiiieiii e 8.1 na na na 9.2 5.1
Location specifiCc Card.........cccvevvvriviieiesere e 3.3 na na na 3.1 3.2
Other general purpose Card..........ccocooeverenienieienene e 19.9 na na na 19.7 21.8
Other miscellaneous general purpose prepaid cards 17.6 na na na na na
NELSPENG.....eeeeieceeece e 5.7 na na na na na
GIrEEN DOL.....ooeiiee et e 2.3 na na na na na
BIUEDIIG.....coeoiiiice 1.8 na na na na na
Prepaid card from a bank™............ccooeoiiiiniiiin 10.5 na na na na na

*Examples are Chase, Bank of America, Wells Fargo, etc.
Notes 1-3, 5, 6
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Table 2
Number of Prepaid Cards, by Card Types

Mean number per consumer All 13A 13B
Prepaid cards (13 categories) 1.4 1.3 1.5
Government related 0.3 0.2 0.4
DireCt eXPresS Card........coovereriiieieeie et 0.0 0.0 0.0
Electronic benefits transfer (EBT) card.........ccccceceveverienvnnnnannnn 0.1 0.2 0.1
Public transportation Card..........ccooeeoerereieneneneee e 0.2 0.2 0.2
Other federal, state, or local government benefit card................... 0.0 0.0 0.0
Employer related 0.1 0.1 0.1
Payroll Card.........ccooveveieiiiisesieeec s 0.0 0.0 0.0
INCENEIVE CAId.....c.eieiiieeee e 0.0 0.0 0.0
Benefit Card........ccocorriiiiiiie s 0.1 0.1 0.1
Other 1.0 0.9 1.0
GIL CAN...eee e 0.8 0.9 0.6
PhONE CAr.......ooviiieiieiieee e 0.1 0.1 0.1
REMITEANCE CANG.....eiveieeiiieieie e 0.0 0.0 0.0
REDALE CArd......couiieeiieiieee e 0.1 0.2 0.1
Location SPECIfiC Card.......c.ccuvveieiiri e 0.0 0.1 0.0
Other general PUrPOSE Card..........ccooveirireinenieiseseese s 0.3 0.4 0.2
Mean number per adopter* Total 13A 13B
Prepaid cards (13 categories) 2.2 2.1 2.2
Government related 1.4 1.2 1.5
DireCt eXPress Card........covverereeeereesiereseseseseeseesie e seeseessessenses 1.3 1.0 1.3
Electronic benefits transfer (EBT) card.........ccccceoevencnencncnennnns 1.2 1.5 1.0
Public transportation Card..........ccocvevevenerennsieseere e 1.4 1.6 1.2
Other federal, state, or local government benefit card................... 1.2 1.4 1.0
Employer related 1.0 1.0 1.0
Payroll Card.........cooieiiiiie e 1.1 1.4 1.0
INCENLIVE CAI......oveiiiiiieiie e 1.0 1.0 1.0
Benefit Card.........ccooiiiiie e 1.2 15 1.0
Other 1.9 1.9 1.8
G CAIG. .. e 2.1 2.8 1.6
PRONE CAI......oieiiiiiieiiie s 1.3 15 11
ReMIttANCe Card........ooveiieiiiiie e 1.0 1.0 1.0
REDALE CANG.......oeviieiieiiie s 15 1.9 1.3
Location SPeCific Card..........ocovvirieineieincescee e 1.4 1.6 1.3
Other general purpose Card..........ccvevvevvereieneseseseeeeeseesese e 1.4 1.8 1.1
General purpose prepaid cards by characterization 1.5 na na
Applicable in multiple 10CAtIONS...........cooeiiiiiicee, 15 na na
RTAY T oo o TS 1.4 na na

Note 1, 2, 4-8
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Table 3
Value Stored on Prepaid Cards, by Card Types

Mean dollar value per consumer* Version A Version B
Prepaid cards (13 categories) 45.1 48.3
Government related na 37.1
Direct eXpress Card..........cooveereeieienene e na 40.1
Electronic benefits transfer (EBT) card............cccvevennnne. na 11.1
Public transportation Card..........ccoceveveneienenenceieienn, na 1.2
Other federal, state, or local government benefit card..... na 18.4
Employer related na 331
Payroll Card.........ccoovveeiinece e na 43.9
INCENEIVE CArd.....c.veiviieiiieiieeeet e na 6.0
Benefit Card........ccocovviiiieiiie e na 7.3
Other na 24.9
Gt Card...c.oovieece e na 3.9
Phone Card.........ccocoiiiiiieiee e na 0.9
ReMILLANCE CANd......coiveviieiiieiicreesc s na na
Rebate Card.........ocovveiiieieee e na 0.8
Location specifiCc Card.........ccccvvvvvvviiveieeicie s na 1.7
Other general purpose Card..........ccccoeeeereneenenecnennens na 114
Mean dollar value per adopter* Version A Version B
Prepaid cards (13 categories) 143.5 153.5
Government related na 77.0
Direct eXPress Card.........coeveireieineneeineseese e na 80.5
Electronic benefits transfer (EBT) card.........c..cccvervenenne. na 72.2
Public transportation card.............ccoeovvireinnenncnennn, na 21.8
Other federal, state, or local government benefit card..... na 70.6
Employer related na 132.9
Payroll Card........cccooeveeieeie e na 70.5
INCENLIVE CArd.....cviveeieicceeec e na 20.0
Benefit Card..........coooveieiiiiire e na 202.7
Other na 125.6
GITECANG. ..o na 30.9
Phone Card.........ccooovieiiiciee e na 16.9
Remittance Card..........ccoooveiieiiiene s na na
ReDAte Card........ccocviieiiiee e na 25.3
Location specific Card........cccovvevveiveiesieiee e na 106.4
Other general purpose Card..........ccccoeveireneinenecnennens na 137.4

*All means in this table are unweighted, due to small sample sizes.
Note 1, 2, 4-8

Measuring Prepaid Card Adoption 4 www.bostonfed.org/economic/cprc



Table 4
Incidence of Prepaid Card Use

Used in the past month Used in the past 12 month
Percentage of CONSUMENS........cccooeveierininece e 33.9 56.1
Percentage of current adopters..........c.ccoevvevvviiveiiennns 48.0 70.9
Percentage of past adopters..........cccoeeverineiieeiereenn. 12.7 53.2

Note 7
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Table 5
Sample Composition
Percentage of consumers, except as noted

2013 U.S. Population age 18 + older (millions) 238
Number of survey respondents 979
Unweighted  Weighted
Have a checking account 79.9 85.9
Main source of income
Direct deposited to a bank account..............ccocceevnenee. 64.5 69.7
Directly loaded on to a prepaid card..............cccovrvvnen. 9.4 6.3
Paper payChecK.........cooeiiiiiiiiiiieceee e 18.8 171
€SNttt e 9.4 7.7
(@] 11 OSSR 6.0 6.1
Demographic features
Gender
MaE....ccviieiicie e 42.4 44.8
FEMAIE. ..o 57.6 55.2
Age
L824t 8.1 7.8
25-34 e 18.5 23.8
B4 194 16.0
A5-54 ..ot 19.6 17.1
D584 et 19.1 19.8
65 and Older ..o 15.3 15.6
Race
WL ..o 61.7 70.7
BIaCK.... it 19.0 14.5
ASTAN. ..t s 2.0 1.9
OtNET ...t 17.2 12.9
Ethnicity
Hispanic or Latino..........cccccvvvvvniveieeieene e 28.6 22.8
Education
No high school diploma..........ccccceevviiviiviinicie e 10.1 6.8
High SChOOL........coiiiciiicce e 24.8 20.4
SOME COIIBGE. ..o 38.1 37.5
COllGE. ... 16.9 22.0
Post-graduate Study..........cccceververeiie e 10.1 13.3
Note 8
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Table 6
Current Adoption of Prepaid Cards, by Card Types
Percentage of consumers

All 4A 4B 4C 13A 13B

Prepaid cards (single category) 1.9 4.2 35 3.2 2.4 2.8
Past adoption (for current nonadopters) 2.8 na na na na na
Prepaid cards (4 categories) 2.0 3.8 4.0 34 na na
GOVENMENE ISSUBH.....c.veveiveieieiie ettt 0.9 1.7 1.4 1.8 na na
EMPIOYer iSSUBM.......c.coiiiiiiieie e 0.8 14 1.4 1.6 na na
GENErAl PUIPOSE. .. eevieieereeeieieeie e ste e e e e e e e e tesresre e eneas 1.5 4.1 2.7 2.5 na na
SPECITIC PUIMPOSE. ...t e 1.9 4.2 3.2 3.2 na na
Prepaid cards (13 categories) 1.7 na na na 2.3 2.7
Government related 1.4 na na na 1.7 2.2
Direct eXpress Card........cocouvverieieiene e 0.5 na na na 0.6 0.7
Electronic benefits transfer (EBT) card.........cccccceevvrivrnnnnns 0.9 na na na 1.1 1.5
Public transportation Card..........ccocceoerereienenienceeeiee e 1.2 na na na 1.4 1.9
Other federal, state, or local government benefit card.......... 0.6 na na na 0.7 0.9
Employer related 11 na na na 1.4 1.7
Payroll card..........cccooeiiiiiiesicece e 0.5 na na na 0.7 0.7
INCENLIVE CAId.....cee e 0.4 na na na 0.6 0.8
Benefit Card.........ccovviiiieiieee e 1.0 na na na 1.3 1.4
Other 1.8 na na na 24 2.8
Gift CAN...veieeeeice s 1.9 na na na 24 2.7
Phone Card.........ccooeiiiiiiie e 0.7 na na na 0.9 1.2
REMITEANCE CANd......c.ovviriieiriiiiireec e 0.3 na na na 0.5 0.2
Rebate Card..........ooooiiiiieii e 1.4 na na na 1.8 1.3
Location specifiC Card.........cccvevvvviviiieieiese e 0.6 na na na 0.9 0.9
Other general purpose Card..........ccccoeeerenienieienene e 14 na na na 1.9 2.1
Other miscellaneous general purpose prepaid cards 15 na na na na na
NELSPENG......eeieiee e 0.9 na na na na na
GIrEEN DOL.... oot e 0.6 na na na na na
BIUEDIIG.....c.eciiieicec 0.6 na na na na na
Prepaid card from a bank™............ccooeoiiniiiinn 13 na na na na na

*Examples are Chase, Bank of America, Wells Fargo, etc.
Notes 1-3, 5, 6
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Table 7
Number of Prepaid Cards, by Card Types

Mean number per consumer All 13A 13B
Prepaid cards (13 categories) 5.7 7.2 9.0
Government related 2.1 2.2 3.9
DireCt eXPresS Card........coovereriiieieeie et 0.7 0.8 1.1
Electronic benefits transfer (EBT) card.........ccccceceveverienvnnnnannnn 1.1 1.6 1.5
Public transportation Card..........ccooeeoerereieneneneee e 1.8 2.4 2.5
Other federal, state, or local government benefit card................... 0.8 1.3 0.9
Employer related 1.2 15 1.8
Payroll Card.........ccooveveieiiiisesieeec s 0.5 1.0 0.6
INCENEIVE CAId.....c.eieiiieeee e 0.5 0.7 0.8
Benefit Card........ccocorriiiiiiie s 1.3 2.0 1.4
Other 4.8 6.3 7.4
GIL CAN...eee e 4.9 8.2 5.9
PhONE CAr.......ooviiieiieiieee e 0.9 1.5 14
REMITEANCE CANG.....eiveieeiiieieie e 0.3 0.6 0.2
REDALE CArd......couiieeiieiieee e 25 4.1 1.6
Location SPECIfiC Card.......c.ccuvveieiiri e 1.2 2.0 1.2
Other general PUrPOSE Card..........ccooveirireinenieiseseese s 2.1 35 2.7
Mean number per adopter* Total 13A 13B
Prepaid cards (13 categories) 0.1 0.1 0.1
Government related 0.0 0.0 0.1
DireCt eXPress Card........covverereeeereesiereseseseseeseesie e seeseessessenses 0.1 0.0 0.1
Electronic benefits transfer (EBT) card.........ccccceoevencnencncnennnns 0.0 0.0 0.0
Public transportation Card..........ccocvevevenerennsieseere e 0.0 0.0 0.0
Other federal, state, or local government benefit card................... 0.0 0.1 0.0
Employer related 0.0 0.1 0.1
Payroll Card.........cooieiiiiie e 0.0 0.1 0.0
INCENLIVE CAI......oveiiiiiieiie e 0.0 0.0 0.0
Benefit Card.........ccooiiiiie e 0.0 0.0 0.1
Other 0.1 0.1 0.1
G CAIG. .. e 0.1 0.1 0.1
PRONE CAI......oieiiiiiieiiie s 0.1 0.1 0.1
ReMIttANCe Card........ooveiieiiiiie e 0.0 0.0 0.0
REDALE CANG.......oeviieiieiiie s 0.1 0.2 0.2
Location SPeCific Card..........ocovvirieineieincescee e 0.1 0.2 0.2
Other general purpose Card..........ccvevvevvereieneseseseeeeeseesese e 0.0 0.0 0.0
General purpose prepaid cards by characterization 0.0 na na
Applicable in multiple 10CAtIONS...........cooeiiiiiicee, 0.1 na na
RTAY T oo o TS 0.0 na na

Note 1, 2, 4-8
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Table 8
Value Stored on Prepaid Cards, by Card Types

Mean dollar value per consumer* Version A Version B
Prepaid cards (13 categories) 17.8 20.6
Government related na 4.7
Direct eXpress Card..........cooveerreierenene e na 1.7
Electronic benefits transfer (EBT) card............cccvevennnne. na 3.3
Public transportation Card..........cc.ceoeveniienenienceieieene, na 0.8
Other federal, state, or local government benefit card..... na 2.2
Employer related na 7.0
Payroll Card.........ccocevveeiinece e na 1.4
INCENLIVE CArd.....c.viviieiiiii e na 0.1
Benefit Card........ccooooeiiiiciiee e na 6.8
Other na 19.0
Gt Card.....oovieeeeee e na 2.3
Phone Card.........cocoiiiiiiciiee e na 0.3
ReMILLANCE CANd......ceiveviieirieiicriesc s na na
Rebate Card.........ocoviviiiceee e na 0.9
Location specifiCc Card.........cccvvvvivrviveieeiicie s na 53.2
Other general purpose Card..........ccccoeeeereneiineneenennens na 36.1
Mean dollar value per adopter* Version A Version B
Prepaid cards (13 categories) 18.4 21.8
Government related na 10.7
Direct eXPress Card..........oeoeerereinenieineseesese e na 39.2
Electronic benefits transfer (EBT) card.........c..cccvevennnne. na 115
Public transportation card.............ccoeovireinnincnene, na 4.4
Other federal, state, or local government benefit card..... na 27.9
Employer related na 37.6
Payroll Card........cccooeveeieeie e na 33.1
INCENEIVE Card.....cviiveeieiecieeece e na 10.4
Benefit Card.........cooveieiiiiiereee e na 63.9
Other na 25.8
GITECANG. ..o na 4.3
Phone Card.........cooooveiiiieese e na 4.8
Remittance Card..........ccooveiieieiene e na na
ReDAte Card........ccocviieiiieieiee s na 5.3
Location specific Card........cccovvevveivecesieiee e na 59.4
Other general purpose Card..........ccccoeveirenenenecniennens na 36.5

*All means in this table are unweighted, due to small sample sizes.
Note 1, 2, 4-8
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Table 9
Incidence of Prepaid Card Use

Used in the past month Used in the past 12 month
Percentage of CONSUMENS........cccooeveierininece e 1.8 1.9
Percentage of current adopters..........ccccoevvevvviiveiiennns 2.5 2.4
Percentage of past adopters...........ccocvvereneiieeiereenn. 2.8 4.4

Note 7
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