2012 Survey of Consumer Payment Choice

2012 SCPC Questionnaire
RAND American Life Panel MSXXX and “My Household Questionnaire”
October, 2012
***Pink text*** = comments

(surveyintro)

Thank you for taking this survey. We are studying how consumers pay for goods and services. This
survey asks questions about payment choices you make for purchases and bill paying. As always, your
answers are collected anonymously and will never be linked to your name.

Please keep the following in mind:
CLICK on any underlined word to see its definition.

Try to answer all questions the best you can, even if:
e You are unsure of your answetr.

e You do not have or use the payment method.

Preliminaries (related to MHQ)
If calcage = empty then

e (INO0OZ2)Whatis your birth date?
e (birthmonth) Range of Months: January-December
e (birthday) Range of Days: 1-31
e (birthyear) Range of years: 1911-1999
end if

If internetlocation = empty then
e (internetlocation)We would like to know how you are communicating with us. From
what location are you currently connected to the internet?
e 1 Home
o 2 Work
e 3 Internet café, library, etc.

e 4 Elsewhere
end if

e (cellphone) Do you have a cell phone?
o 1Yes
e 2No

IF cellphone = NO THEN
e (evercell) Haveyou ever had a cell phone?
= 1Yes

= 2No
ENDIF

If cellphone = 1 then
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CPADOPTER := 1

e (smartphone) Asmart phone is a mobile telephone with features that may enable it to
easily access the web, send e-mails, and interact with computers.

Examples of smart phones include the iPhone, Android, Blackberry, and Windows Mobile.

Is your cell phone a smart phone?

e Yes
e No
FElse
CPADOPTER := 0
ENDIF

e (tablet) Do you have atablet device?
e Examples of common tablets include the iPad, Samsung Galaxy, Amazon Kindle Fire, and
Google Nexus 7.
e 1Yes
e 2No

I Financial Responsibility (FR)

(FROO1 intro)
First, help us to understand your role in the financial activity of your household.

In your household, how much responsibility do you have for these tasks?
e Check one per row only.

Shared
None equally
or with other All or
almost household almost
none Some members Most all
(FROO1_a)
Paying monthly bills (rent or mortgage, utilities, cell
phone, etc.)
(FROO1 D)

Doing regular shopping for the household
(groceries, household supplies, pharmacy, etc.)

(FRO01 _d)

Making decisions about saving and investments
(whether to save, how much to save, where to
invest, how much to borrow)

(FROO1 e)
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Making decisions about other household financial
matters (where to bank, what payment methods to
use, setting up online bill payments, filing taxes)

Common Payment Methods

Next we are going to ask you about several common methods for making payments. Please review the
definitions below before moving on.

Cash Coins and paper bills.

Check A piece of paper directing a financial institution to pay a specific amount of
money to a person or business.

Debit card A card that deducts directly from your bank account.

Credit card A card that allows the cardholder to make a purchase that will be paid back to

the credit card company later.

Prepaid card

A card that either stores or records a dollar value. Also known as stored value
cards or gift cards. Some of these cards may have a Visa, MasterCard,
Discover or American Express logo on them, but they are not a credit or debit
card. Some cards are for specific payments, like a phone card, and others
work for many payments, like NetSpend or Green Dot. In addition, there are
government-issued prepaid cards such as EBT, Direct Express, SNAP, and
TANF. Most prepaid cards have a dollar value that can be used to make
payments, which are deducted from the value stored on the card. Other types
of prepaid cards may be valid for use over a specific period of time, such as a
monthly public transit pass, but the value of these cards is not deducted each
time the card is used.

Bank account number

A payment made by providing your bank account number to a third party,
such as your employer or a utility company. You can give your number on
websites, paper forms, etc.

Online banking bill pay

A payment made from your bank’s online banking website, usually for a bill
but it can be used to pay other people too. This payment does not require you
or your bank to disclose your bank account number to a third party.

For each question, please rate the characteristics of all payment methods, even if you do not have or

use all of them.

1l Assessment of Characteristics (AS)

****RAND: currently, we randomize the order of the six characteristics (Security, Acceptance, Cost,
Convenience, Getting & setting up, and Payment Records). In addition, can you randomize the payment
instruments by these three groups:

1. Paper (Cash, Check),

2. Card (Debit card, Credit card, Prepaid card), and

3. Electronic (Bank account number, Online banking bill pay).
So within each group, there would be no randomization, but we will randomize (1, 2, 3).
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This randomization would apply across all 6 characteristics, so if the order of the payment instrument

groups is (3,1,2) then it will be that same order for all 6 characteristics.
k sk ok ok

SECURITY
Suppose a payment method has been stolen, misused, or accessed without the owner’s permission.
Please rate the SECURITY of each method against permanent financial loss or unwanted disclosure of

personal information.

e Please choose one answer in each row for all payment methods.

1 2 3 4 5
Very Risky Risky Neither risky Secure Very Secure
nor secure

AS003 af.}
Cash

AS003 bf{.}
Check

AS003 h{.}
Money order

AS003 c{.}
Debit card

AS003 d{.}
Credit card

AS003 ef{.}
Prepaid card

AS003 f{.}
Bank account
number

AS003 gf{.}
Online banking
bill pay

ACCEPTANCE FOR PAYMENT

Please rate how likely each payment method is to be ACCEPTED for payment by stores, companies,
online merchants, and other people or organizations.

e Please choose one answer in each row for all payment methods.

1 2 3 4 5
Rarely Occasionally Often Usually Almost always
accepted accepted accepted accepted accepted
AS003 af.}
Cash
AS003 bf{.}
Check
AS003 h{.}
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Money order

AS003 cf{.}
Debit card

AS003 df.}
Credit card

AS003 ef.}
Prepaid card

AS003 f{.}
Bank account
number

AS003 gf{.}
Online banking
bill pay

COST
Please rate the COST of using each payment method.

Examples: Fees, penalties, postage, interest paid or lost, subscriptions, or materials can raise the cost of
a payment method. Cash discounts and rewards (like frequent flyer miles) can lower the cost of a
payment method.

e Consider the cost of using or owning the payment method, not the cost of an item purchased.

e Please choose one answer in each row for all payment methods.

1 2 3 4 5
Very high cost | High cost Neither high Low cost Very low cost
nor low cost

AS003 af.}
Cash

AS003 bf{.}
Check

AS003 h{.}
Money order

AS003 cf{.}
Debit card

AS003 d{.}
Credit card

AS003 e{.}
Prepaid card

AS003 f{.}
Bank account
number

AS003 gf{.}
Online banking
bill pay

CONVENIENCE
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Please rate the CONVENIENCE of each payment method.
Examples: speed, control over payment timing, ease of use, effort to carry, ability to keep or store.

e Please choose one answer in each row for all payment methods.

1 2 3 4 5

Very Inconvenient Neither Convenient Very
inconvenient inconvenient convenient
nor convenient

AS003 af.}
Cash

AS003 b{.}
Check

AS003 h{.}
Money order

AS003 cf{.}
Debit card

AS003 df.}
Credit card

AS003 ef.}
Prepaid card

AS003 f{.}
Bank account
number

AS003 gf{.}
Online banking
bill pay

GETTING & SETTING UP
Rate the task of getting or setting up each payment method before you can use it.

Examples: getting cash at the ATM, length of time to get or set up, paperwork, learning to use or install
it, or travel.

e Please choose one answer in each row for all payment methods.

1 2 3 4 5
Very hard to Hard to get or | Neither hard Easy to getor | Very easyto
get or set up set up nor easy set up get or set up
AS003 af.}
Cash
AS003 bf{.}
Check
AS003 h{.}

Money order
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AS003 cf{.}
Debit card

AS003 df.}
Credit card

AS003 ef.}
Prepaid card

AS003 f{.}
Bank account
number

AS003 gf{.}
Online banking
bill pay

PAYMENT RECORDS

Rate the quality of payment records offered by each payment method. Consider both paper and
electronic records.

Examples: proof of purchase, account balances, spending history, usefulness in correcting errors or
dispute resolution, or ease of storage.

e Please choose one answer in each row for all payment methods.

1 2 3 4 5
Very poor Poor records | Neither good Good records Very good
records nor poor records
AS003 af{.}_Cash
AS003 bf{.}
Check
AS003 h{.}

Money order

AS003 c{.} Debit
card

AS003 df.}
Credit card

AS003 ef.}
Prepaid card

AS003_ f{.}Bank
account number

AS003 g{.}
Online banking bill
pay

e (AS012 Intro)Please rank the importance of each payment characteristic when you decide
which payment method to use.

e Please choose each ranking only once.
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***A randomized table is created with the 6 variables for respondent to rate from 1 to 6*

Least Most
important important
1 2 |3 4 5 6
|
(AsS012_ a)Acceptance for Payment o
(AS012 D) Getting & Setting up
|
(as012 d)Cost C T
. |
(as012_ e)Convenience C ' T
(ASO012 f) Payment records
. |
(AS012 h) Security C T

e (AS004) How do you rate the security of the following means of making a payment?
e Please rate all means of making a payment, even if you do not use that method.
***randomize order of categories****

1 2 3 4 5
Very Risky Risky Neither risky Secure Very Secure
nor secure

(AS004 a)
In person

(AS004 D)
By mail or
other delivery
service

(AS004 c)
Landline phone

(AS004_d)
Laptop or
desktop
computer
(internet)

(AS004_e)
Laptop or
desktop
computer
(voice call
using service
like Skype)
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(AS004_f)
Mobile phone
(voice call)

(AS004 g)
Mobile phone
(internet)

(AS004_h)
Mobile phone
(text message)

(AS004 1)
Tablet
(internet)

(AS004_7)
Tablet (voice
call using
service like
Skype)

e (AS005) Rating the security of debit cards

Debit card payments sometimes require you to

O

O
O
O

Enter a Personal Identification Number (PIN)

Give your signature

No PIN or signature, typically for small dollar values
Card number entered online

How would you rate the security of each type of debit card transaction?

1 2 3 4 5
Very Risky Risky Neither risky Secure Very Secure
nor secure
(AS005_a)
PIN debit card
(AS005_b)

Signature debit
card

(AS005 c)
No PIN and no
signature debit
card

(AS005_d)
Using a debit
card online
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. Payment Adoption (PA)
(PAOOL)
Now we’re going to ask you about your checking and savings accounts.

Checking accounts allow you to make payments or withdrawals as often as necessary using
checks, debit or ATM cards, or online payments. Some checking accounts pay interest on
deposits and may be called money market checking accounts.

Savings accounts allow only a limited number of payments, withdrawals, or transfers. Savings
accounts pay interest on deposits that is usually higher than interest-bearing checking accounts.
Examples include traditional savings accounts, money market savings accounts, Christmas Club
accounts, and Coverdell or 529 education accounts.

When answering the questions, please keep the following in mind:

e Ifyou are married or living with a partner, please report all accounts of your own and
all accounts held jointly with your spouse or partner, but not any accounts held only by
your spouse or partner.

e Ifyou own or operate a business, please do not report accounts used for business
purposes only.

e Enter “0” if you have no accounts of the indicated type.
How many accounts do you have at any financial institution, including banks, credit unions, brokerages,
or investment firms?

e Do not include deposits held at online services such as PayPal.

o (PA0O1_a) Number of checking accounts
o (PAOO1 b) Number of savings accounts
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IF PAOOl_a > 0 THEN
CHKADOPTER := 1
else
CHKADOPTER := 0
ENDIF

IF PAOOl b > O THEN
SAVADOPTER := 1
else
SAVADOPTER := 0
ENDIF

IF PAOOl a > 0 OR PA0OO1l b > 0O THEN
BAADOPTER := 1

else
BAADOPTER := 0

ENDIF

If chkadopter = 0 then
e (PA002) Please choose the most important reason why you don’t have a checking
account.
****randomize 1-6, and always keep 7 as “other”***
o 1 1don’t write enough checks to make it worthwhile
2 The minimum balance is too high
3 I don’t like dealing with banks
4 The fees and service charges are too high
5 No bank has convenient hours or location
6 No bank will give me a checking account
7 Other (explain)
* (PAO0O2 other)

O O O 0O O O

e (PA003) Have you ever had a checking account?
o 1 Yes
o 2 No

IF PAOO3 = 1 THEN

CHKEVER := 1
else
CHKEVER := 0
ENDIF
ENDIF
SAVEVER := 0

if SAVADOPTER = 0 then
e (NEWSAV) Have you ever had a savings account?
o 1Yes
o 2No
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if NEWSAV = 1 then
SAVEVER := 1
else
SAVEVER := 0
endif
endif

if (CHKEVER = 1 or SAVEVER = 1) then
BAEVER

Il
'_\

else
BAEVER := 0
endif

DCADOPTER := 0
ATMADOPTER := 0
ATMONLYADOPTER := 0
TBADOPTER 0
OBADOPTER := 0
OBBPADOPTER :=
DCEVER := 0
ATMEVER := 0
ATMONLYEVER
TBEVER := 0
OBEVER := 0
OBBPEVER := 0

MOADOPTER := 0 *money order;
MOEVER := 0

TCADOPTER := 0 *travelers checks;
TCEVER := 0

PPEVER := 0

MBADOPTER := 0 *mobile banking;
MBEVER := 0

Il
o

if BA Adopter = 0 then
if (chkever = 1 or savever = 1) then

e (PA010) A debit card allows you to make purchases or payments in addition to
allowing access to your bank accounts through an automated teller machine (ATM).

Have you ever had a debit card?
o 1Yes
o 2No

if PAO10 = 1 then

DCEVER := 1

ATMEVER := 1
else

DCEVER := 0

ATMEVER := 0
endif
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e (PA009) An ATM card is a card that allows you to deposit or withdraw cash from an
automated teller machine, but cannot be used for purchases or payments.

Have you ever had an ATM card?
o 1Yes
o 2No

if PAOOS = 1 then

ATMEVER := 1
if PA0O10 = 2 then
ATMONLYEVER := 1
else
ATMONLYEVER := 0
endif
else
ATMEVER := 0
endif

e (NEWTB) Telephone banking is when you access your account by calling a phone
number that your bank has provided. You interact with the system using either
voice commands, your phone’s numeric keypad, or speaking with a live customer
service representative.

To set up access to telephone banking, you may need to create a password or PIN.

Have you ever set up access to telephone banking?
o 1Yes
o 2No

if NEWTB = 1 then
TBEVER := 1
else
TBEVER := 0
endif

e (NEWOB) Online banking is a method of accessing a bank account via the website of
a bank, to perform such actions as viewing account balances, making transfers
between accounts, or paying bills electronically.

In order to set up access to your bank’s online banking website, you usually have to
set up a username, password, site key or PIN.

Have you ever set up access to online banking?
o 1Yes
o 2No

if NEWOB = 1 then
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OBEVER := 1

o (NEWOBBP) Online banking bill payment is an electronic payment made
directly from your bank account to a merchant via your bank’s online
banking website.

To initiate the payment, you provide your bank’s website with a merchant’s
information and authorize the bank to make a deduction from your account.

To set up access to online banking bill payment, you must sign up on your
bank’s online banking website.

Have you ever set up access to online banking bill payment?
o 1Yes

o 2No

if NEWOBBP = 1 then

OBBPEVER := 1
else
OBBPEVER := 0
endif
else
OBEVER := 0
endif

ENDIF *ending if (chkever =1 or savever = 1);
ENDIF “*endingif BA_Adopter =0;
if BA Adopter != 0 then

if CHKADOPTER = 1 then

e (PA0O04) Your primary checking account is the checking account you use most often.

What interest rate do you earn on the balance in your primary checking account?
e Include money market accounts if that is your primary checking account
e Please choose “0%” if you do not earn interest.

DROP DOWN BOX WITH ENTRIES
[initial box] *** Select one ***
0%

0.01% - 0.05%
0.06% - 0.10%
0.11% - 0.15%

0.16% - 0.20%
0.21% - 0.25%

0.26% - 0.50%
0.51% - 0.75%

0.76% - 1.00%

O

O 0O O O O O O OO
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1.01% - 1.50%
1.51% - 2.00%
2.01% - 2.50%
2.51% - 3.00%
More than 3%
Don’t know

O OO0 O o0 O

e (PA031) Do you currently have any blank, unused checks?

o 1Yes
o 2No
. (PA035) Have you written a paper check to make a payment in the past 12
months?
o 1Yes
o 2No

e (PA0O0G6) At what type of financial institution is your primary checking account?

O O O O O O

Your primary account is the account you use most often, not the account
with the most money in it.
1 Commercial bank
2 Savings and loan
3 Credit union
4 Brokerage
5 Internet bank
6 Other:
= (PA0O6 other) (please specify)

Endif ***chkadopter = 1***

If SAVADOPTER

= 1 then

e (PA0Q7) At what type of financial institution is your primary savings account?

O O 0O O O O

Endif

Your primary account is the account you use most often, not the account
with the most money in it.
1 Commercial bank
2 Savings and loan
3 Credit union
4 Brokerage
5 Internet bank
6 Other:
* (PA007 other) (please specify)

If (CHKADOPTER = 1) then

e}

(PA005) Overdraft protection is a service that your bank provides when
you make a transaction that exceeds your account balance.

Overdraft protection covers the difference between the transaction amount
and your account balance, and therefore you will avoid a fee from the
retailer or merchant for having insufficient funds.
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Overdraft protection can be activated by linking a savings account or credit
card to your checking account, or through overdraft insurance.

Does your checking account have overdraft protection?

o 1YVYes
o 2No

o 3 ldon’t know
Endif

e (PAO08 Intro)AnATM cardis a card that allows you to deposit or withdraw cash from
an automated teller machine (ATM), but cannot be used for purchases or payments.

A debit card allows you to make purchases or payments in addition to allowing access to
your bank accounts through an ATM.

How many ATM cards and/or debit cards do you have?

e [fyou are married or living with a partner, please report all cards of your own and all
cards held jointly with your spouse or partner, but not any cards held only by your
spouse or partner.

e Ifyou own or operate a business, please do not report cards used for business purposes
only.

e Enter “0” if you have no cards of the indicated type.

o (PA008_ b) Number of ATM cards:
o (PA008_a) Number of debit cards:

if PAOO8 a > 0 then
DCADOPTER := 1
ATMADOPTER := 1
else
DCADOPTER := 0
ATMADOPTER := 0

e (PA010)Have you ever had a debit card?
o 1Yes
o 2No

if PAO10 = 1 then
DCEVER := 1
ATMEVER := 1

else
DCEVER := 0
ATMEVER := 0

endif

endif
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if PAOO8 b > 0 then

else

endif

ATMADOPTER := 1
if PAOO8 a = 0 then
ATMONLYADOPTER := 1
else
ATMONLYADOPTER := 0
endif
ATMADOPTER := 0

e (PA009) Have you ever had an ATM card?
o 1Yes
o 2No

if PAOO9 = 1 then
ATMEVER := 1
else
ATMEVER := 0
endif

if (PAOO8 a > 0) then

Endif

(PA011) Some debit cards give rewards for using the card for purchases or payments.
Examples of rewards include frequent flier miles, cash back, or points that can be spent
on merchandise.

Do any of your debit cards give rewards?

o 1YVYes
o 2No
o 3ldon’t know

(PA034) If you are given a choice while completing a debit card purchase, do you
prefer to enter your PIN or give your signature? ***randomize responses®**

o 1PIN

o 2 Signature

o 3 Either one is fine/ I'm indifferent

(PA032) In the past 12 months, have you visited a bank branch, a savings and loan, or a
credit union and spoken with a teller or other employee to conduct banking
transactions such as opening or closing an account, making a withdrawal or deposit,
checking an account balance or making a payment?

o Yes
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o No

If (pal008 a > 0 or pa008 b > 0) then
e (PA049) In the past 12 months, have you used an ATM to conduct banking transactions
such as making a withdrawal, making a deposit, or checking an account balance?

o Yes
o No

End if

e Now we'’d like to know more about how you access your bank account(s).
Telephone banking is when you access your account by calling a phone number that
your bank has provided. You interact with the system using either voice commands,

your phone’s numeric keypad, or speaking with a live customer service representative.

Online banking is a transaction conducted on the website of a bank, such as viewing
account balances, making transfers between accounts, or paying bills electronically.

Have you set up any of the following methods of accessing your current bank accounts?

Yes No
(PAQ12) 1 2
Telephone banking
(PA013) Online 1 2
banking

If pa012 =1 then
TBADOPTER :=1
End if

If TBADOPTER = 0 then
(NEWTB) Have you ever set up access to telephone banking?
o 1Yes
o 2No
End if

if NEWTB = 1 then
TBEVER := 1
else
TBEVER := 0
endif
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If pa013 =1 then
OBADOPTER :=1

e (PA014) Online banking bill payment is an electronic payment made directly
from your bank account to a merchant via your bank’s online banking website.

To initiate a payment, you provide your bank’s website with a merchant’s
information and authorize the bank to make a deduction from your account.

To set up access to online banking bill payment, you must sign up on your bank’s
online banking website.

Have you set up access to the online banking bill payment function of your
bank’s online banking website?

o 1YVYes
o 2No

if PAO14 = 1 then
OBBPADOPTER
else
OBBPADOPTER

Il
—

Il
o

e (NEWOBBP) Have you ever set up access to online banking bill

payment?
o 1Yes
o 2No
if NEWOBBP = 1 then
OBBPEVER := 1
else
OBBPEVER := 0
endif
endif
else
OBADOPTER := 0

e (NEWOB) Online banking is a method of accessing a bank account via the
website of a bank, to perform such actions as viewing account balances,
making transfers between accounts, or paying bills electronically.

In order to set up access to your bank’s online banking website, you usually
have to set up a username, password, site key or PIN.

Have you ever set up access to online banking?
o 1Yes

o 2No
if NEWOB = 1 then
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OBEVER := 1
e (NEWOBBP) Have you ever set up access to online banking bill
payment?
o 1Yes
o 2No
else
OBEVER := 0
Endif

endif

IF CELLPHONE = 1 AND BAADOPTER = 1 THEN
Mobile banking uses a mobile phone to access your bank account. This can be done
either by accessing your bank’s web page on your mobile phone, via text messaging,
reading emails from your bank, or by using a downloadable app on your mobile phone.

(PA026 a) Do you currently have your bank’s mobile banking app installed on your
mobile pﬁone?

e 1 Yes

e 2 No

Using your mobile phone, have you done any of the following in the past 12 months?
*E**randomize™***

Yes No
(PA026 b) Check a balance or check recent transactions 1 2
(PAO26 c)Payabill 1 2
(PAO26 d) Receive a text message alert from your bank 1 2
(PAO26 e) Transfer money between two accounts 1 2

ENDIF

IF ((cellphone = 1 and PAO026 a = 2) or evercell = 1) and
(BAADOPTER = 1 or BAEVER = 17 THEN
(PA028) Have you ever downloaded your bank’s mobile banking app on your cell
phone?
o 1Yes
e 2No
ENDIF

If pa026 a = 1 then
MBADOPTER := 1
Endif

If (pal026 b = (2,missing) OR pa026 c = (2,missing) OR pal26 d =
(2,missing) OR pa026 e = (2,missing)) then
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IF (BAADOPTER = 1 or BAEVER = 1) and (CPADOPTER = 1 OR
EVERCELL = 1) THEN

(PA126) Using your mobile phone, have you ever done any of the following?
e IF PAO26 b = (2,missing) THEN
Check a balance or check recent transactions
e TF PAQO26 ¢ = (2,missing) THEN
Payabill
e IF PAO26 d = (2,missing) THEN
Receive a text message alert from your bank
e IF PAO26 e = (2,missing) THEN
Transfer money between two accounts
e 1Yes

e 2 No
ENDIF
End if

If tbadopter = 1 or obadopter = 1 or mbadopter = 1 then
e Inthe past 12 months, have you used the following methods to access your account?

Yes No
If tbadopter = 1 then 1 2
(PAO33_a)
Telephone banking
If obadopter = 1 then 1 2
(PA033_b)
Online banking, using a
computer or laptop
If mbadopter =1 then 1 2
(PA033_c)
Online banking, using a mobile
phone
(PA033_d) 1 2
Online banking, using other
internet connected device
(PA033_d_other)
Other device (please specify)

Endif

Endif *if BA_Adopter !=0;

e (PAO050) In the past 12 months, have you used cash to make a payment, even once?
o Yes
o No
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e (PA015 Intro)About how much cash do you have...
e Please round to the nearest dollar
e Do not include cash owned by other members of your household

o (PA015_ a)...inyour wallet, purse, and/or pocket.
o About$S___ .00
o (PA015 b)...stored elsewhere for safe keeping in your home, car, office, etc.
o About$ .00
****for PAO15_a and PAO15_b, verify from respondent if response is over $1000
Ask the R the following:
You told us that you have [FILL with amount the R entered] in your [wallet, purse, and/or pocket OR
home, car or office].
<br><br>

Please choose ‘Back’ if you would like to change your response. Otherwise, choose ‘Next’ to continue.
%k %k ok

e (PAO16)When you get cash, where do you get it most often?
***randomize responses 1-6, “Other” is always 7 ***
o 1ATM
2 Bank teller
3 Check cashing store
4 Cash back at a retail store
51 am paid in cash
6 Family or friend
7 Other
o (PA016_other) Specify:

O O O 0 O O

IF PAOl6 = ATM then

e (PA016_a)When you get cash from an ATM, what kind of plastic card do you use most often?
IF DCADOPTER =1 THEN
o 1 Debit card

End IF

If ATMADOPTER =1 THEN
o 2ATM card

END IF

o 3 Prepaid card
o 4 Credit card cash advance
o 5 Other type of card

ELSE IF PAOl6 = “Cash back at a retail store” then

e (PAO16 Db) When you get cash back at a retail store, what method do you use most often?
IF DCADOPTER = 1 THEN
o 1 Debit card
End IF
IF CHKADOPTER = 1 THEN
o 2 Write a check
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END IF
o 3 Prepaid card
o 4 Other method
END IF

***here is a series of FILLs that you should use for the next questions. They are slightly reworded
versions of the above table***

1. the ATM

2. abankteller

3. acheck cashing store

4. aretail or grocery store

5. your employer

6. afamily member or friend

7. [whatever the R writes in the open ended response box PA016_other]

e (PA017_a)When you get cash from [FILL WITH ANSWER FROM PA016], what amount do you
get most often?
e Please round to the nearest dollar
e Ifyou never get cash, please enter 0.

o § .00
e (PAO18 intro)ln atypical period (week, month, or year), how often do you get cash from [FILL
WITH ANSWER FROM PA016]?

e Please fill in one box only. Choose the box that best describes your cash activity.
e Enter the number of times you get cash. DO NOT ENTER DOLLAR AMOUNTS.

e If you get cash less than once per month, please answer on an annual basis

e If never, please enter 0 in any box.

Weekly basis OR Monthly basis OR Yearly basis
(PAO18 al) (PAO18 b1) (PAO18 c1)
time(s) per week time(s) per month time(s) per year

e (PAO17 b)When you get cash from all other sources besides [fill from answer PA016], what
amount do you get most often?
e Please round to the nearest dollar
e [fyou never get cash, please enter 0.

o S .00

e (PA018 intro)in atypical period (week, month, or year), how often do you get cash from all
other sources besides [fill from answer PA016]?

e Please fill in one box only. Choose the box that best describes your cash activity.
e Enter the number of times you get cash. DO NOT ENTER DOLLAR AMOUNTS.
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e Ifyou get cash less than once per month, please answer on an annual basis
e If never, please enter 0 in any box.

Weekly basis

OR Monthly basis

OR Yearly basis

(PAO18 a2)
time(s) per week

(PAO18 b2)
time(s) per month

(PAO18 c2)
time(s) per year

CCADOPTER := 0

° (PAO53)
Credit cards allow you to carry a balance from month to month. This is called revolving credit.

Charge cards must be paid in full at the end of each billing cycle.

Do you have any credit cards or charge cards?

e [fyou're married or living with someone, please report only those cards that you use or that
you both use, not cards used only by your spouse or partner.
e leave out any cards used only for business purposes
o 1 Yes
o 2 No

If PAO53 = 1 then
CCADOPTER = 1

Else
CCADOPTER = 0
e (PA020) Have you ever had a credit card or charge card?
o 1Yes
o 2No
CCEVER := 0
IF PA0O20 = 1 THEN
CCEVER := 1
ENDIF
Endif

IF CCADOPTER = 1 THEN
e (PAO19 intro)Now we’d like to find out about your credit cards and charge cards.

Do you have any of the following types of credit cards or charge cards?

Yes | No

(PAO19_a) 1 |2
Visa, MasterCard, or Discover credit cards (these cards can be used anywhere
credit cards are accepted)
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(PA019 D) 1 |2
Company or store branded credit cards (these cards can only be used at the
merchant labeled on the card, and do not have logos from Visa, MasterCard,
Discover or American Express)

(PA019 c) 1 |2
American Express charge cards (these are green, gold or platinum colored)

(PA019 d) 1 |2
American Express credit cards (these are not green, gold or platinum colored)

(PAO19 e) 1 |2

Diners Club or other charge cards

e (PA054) Some credit cards give rewards for using the card for purchases or payments.
Examples of rewards include frequent flier miles, cash back, or points that can be spent
on merchandise.

Please tell us how many credit cards you have of each type.

If none, please enter 0.

<BR><BR>

Number of credit cards with Number of credit cards without

rewards rewards
IF PAO1S a = 1 PAO54 Al PAO54 A2
then B - -
Visa, MasterCard, or
Discover credit cards
IF PAO1YS b =1 PAO54 B1 PAO54 B2
then B - -
Company or store
branded credit cards
If PAO1S ¢c =1 PAO54 C1 PAO54 C2
then B B B
American Express
charge cards
If PAO19 d =1 PAO54 dl PAO54 d2
then B B B
American Express
credit cards
If PAO1S e = 1 PAO54 el PAO54 e2
then B B B
Diners Club or other
charge cards

ENDIF ****and CCADOPTER = 1 section ****
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****pegin prepaid card section®***

PCADOPTER := 0
PCEVER := 0

(PA197)

Now we’d like to find out about any prepaid cards you might have. These cards are also known as gift
cards or stored value cards. Some of these cards may have a Visa, MasterCard, Discover or American

Express logo on them, but they are not a credit or debit card. Some cards are for specific payments, like

a phone card, and others work for many payments, like NetSpend or Green Dot. In addition, there are

government-issued prepaid car