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Payment System Improvement –  
Public Consultation Paper 

• The paper sought the input of payment system providers 
and end users on: 
– Payment system gaps, opportunities and desired outcomes 
– Potential strategies and tactics to shape the future of the U.S. 

payment system 
– The Federal Reserve Banks’ role in implementing these 

strategies and tactics 
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In late 2013, Federal Reserve Banks solicited comments on a 
Payment System Improvement – Public Consultation Paper. 
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Payment System Improvement – Public Consultation Paper  
Industry Feedback Summary – Common Themes 
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• Approximately three quarters of respondents 
agreed with the gaps, opportunities and 
desired outcomes outlined in the consultation 
paper. 
 

• Feedback suggested that the Fed consider 
additional areas for focus. 
 

• Many think a 10-year plan for improving the 
U.S. payment system is not aggressive enough. 

Agreement with Gaps, Opportunities 
and Desired Outcomes  

75% 
Agreed 
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• There was broad support for the Fed’s efforts to improve the U.S. 
payment system. 

• Many suggested that the Fed become more active in developing and 
implementing payment standards. 

• Many suggested that the Fed engage with the industry. 
• Merchants expressed desire for a payment system governance structure. 
• Depository Institutions argued that they are held to higher regulatory and 

risk management standards. 
• Some non-banks would like direct access to the payment system, but many 

banks urged that the payment system remain bank-centric. 

Approaches to Achieving  
Payment System Improvements  
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• More than three quarters of respondents agreed that the following would be important:  
 - Ubiquitous participation               - Confirmation of good funds  
 - Both speedy payment settlement and delivery of information  

• Many suggested that we should only pursue near real-time payments if there is a clear 
business case.  

• Opinions were divided on how near real-time delivery of payments would be best achieved.  

• Many suggested that near real-time confirmation of good funds and notification are 
more important than near real-time posting to end-user accounts and interbank 
settlement.  

• Many urged that any future faster payment options be limited to credit payments to 
help prevent fraud. 

Faster Payments 
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• Many suggested that the industry 
work together. 

• Many also advocated for the 
development and adoption of 
standards. 

• Many believe consumers need better 
education and incentives. 

Security 
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Next Steps 
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• Continue payment industry collaboration efforts to encourage and 
document interactive dialogue on the U.S. payment system gaps and 
opportunities, desired outcomes and possible solutions that improve 
speed, efficiency and security. 

• Use Consultation Paper industry input and additional research insight 
to inform FRFS future plans and actions and identify areas where 
collaboration with industry or independent industry action would be 
useful in the implementation of U.S. payment system improvements. 

• Define and prioritize U.S. payment system improvement initiatives 
that advance the speed, efficiency and security of payments and 
communicate these plans in a white paper expected to be published in 
the second half of 2014. 
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