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A New Vision for Workforce Preparation:

Digital and Open Badges:
The Future of Credentials

Jonathan Finkelstein
Credly « BadgeOS

jonathan@credly.com ¢ @credly * @JEFinkelstein

This is not
about badges.
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What it IS about:

* Helping to make achievements
— including the development of
critical soft skills — more
visible and more useful

« Empower people with a form of
personal capital that can
improve their lives

Much of our learning happens informally or is
out of the reach of traditional assessments.

How do we give people credit?
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Formal Learning Environments

Informal Learning Environments

Banks, et al. ", Seattle: NSF. The LIFE
Center, University of Washington, Stanford University, and SRI International. 2007.
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Acknowledge or | Endorse Honor Verify or Credential Authorize

Commemorate | or Recognize | or Award Validate or Certify or License
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Badges verify & tell the story of:

« Skills people demonstrate
* Choices they make

« Communities in which they
engage
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Badges also help organizations
acknowledge and share what they value
in the world.

1 OUR VALUES Bl ¢

T

Digital vs. embroidered badges
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Digital Badges P

vs. Embroidered Badges SOLVING

* Don’t need to fit on a sash

» Can be seen whether you are

physically present or not {0
A ()
* Pretty image + data £ R

UNDERSTANDING
ASTROPHOTOGRAPHY

* Evidence travels with them

» Earned from lifelong interactions
» Multiple sources, side-by-side

» Can be awarded dynamically
when criteria are met

Digital “Open Badges”  cwwm
SOLVING

*Portable
*Owned by the recipient

HACK
FIRST PLACE
DAY
* Machine-readable

. . e e ¥
- Validated by the issuer A% ol

UNDERSTANDING
ASTROPHOTOGRAPHY

* Verifiable by observers

« Standardized technical
format
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A quick word about the
underlying technology of open
badges ...

... to help us appreciate their
potential.

1. A metadata
standard
2. A “packaging”
standard Etucnams
Description
Criteria
Badge image Issuer
Evidence
Date issued
Standards
Tags
http://classhack.com/post/45364649211/open-badge-anatomy-
updated by Kyle Bowen, Class Hack
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What other systems for sending

and receiving digital things work
like this?

Email

EEX s
=/ Message Insert Options  Format Text Adobe POF
= ® oy 0WLDBeRd @ 2 AE

Attach Attach Business Calendar Signature  Table  Picture Clip Shapes Smatatt Chat  Hyperfink Bookmark  Tedt  Quick
Fle Rem Card~ > ~ Art - Box~ Parts~

)

Editoral Manager Position: Jane Doe - Message

Inciude * | Tables Hlustrations Links

This message has not been sent.

L | Tow | hrnomanoer@abod.com
send | [ g
[(Account - | [“sec.. |

Subject: | Editoral Manager Position: Jane Doe

Attachea: ), doc 25 kB); B), do¢ 129 KB)

I'm writing 1o express my interest in the Editorial Manager position at ABCD, Inc.
My combination of creative talent, technical expertise, and expenience managing both writers and projects, makes me the r;

I have developed and implemented editonal standards for style and quality that are used by both writing and editonal teamy
sales, and technology. Experience has taught me how to build strong with all aan

My cover letter detailing my qualifications for this position and my]resume are attached for your review.

| can be reached anytime via email at jane. doe@gmail. com or cell phone, 555-111-1212

Thank you for your time and consideration. | look forward to speaking with you about this employment opportunity.
Best Regards,

Jane Doe
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1. A metadata
standard
2. A “packaging” Bad
standard ACSENAME
3. Verification Description
standard Criteria
Issuer
Evidence
Date issued
Standards
Tags
OPEN BADGES
ANA I OMY http://classhack.com/post/45364649211/open-badge-anatomy-
updated by Kyle Bowen, Class Hack

“Assertion” Verifies Badge’s Validity

el Gucr

The badge issuer or a
Blended trusted party maintains
Learning Designer the “assertion” in
2015 . .

perpetuity, acting as

proof that the data in the

badge matches the

issuer’s original data.

i @ucr

The earner’s badge is
Blended “baked” with the data
Learning Designer about your achievement,

AU including a link back to a
“receipt” or “assertion”
from the issuer or a
trusted party.
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Instructors or peers withess evidence of
discrete, marketable skills within a class.

"COASTAL

LA

A learner participates in a course led by

experts at a museum like MoMA.
Where’s the credit?

I )

Z < all
The Museum of Modern Art

© 2015 Credly, LLC - info@credly.com
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U.S. Secretary of State Introduces the
“Diplomacy in Action” Digital Badge for
Educators and Students

Credly In the News. News

By @ @ Share/Bookmark

DIPLOMACY
IN ACTION

A learner completes a MOOC or a student
leadership program, or is recognized by peers.

O see
t-y@ San José State

)DEAKIN

k(,“é\': UNIVERSITY

© 2015 Credly, LLC - info@credly.com
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A professional takes part in a workforce
development program or other training.
Where’s the credit?

{\Q»A\DE COM,;,% & . v
. & HACK
- " University of FIRST PLACE
l,‘\]\'}]-/RSI’]'Y Central DAY
OKLAHOMA 2 IDESICS Florlda

A job-seeking veteran wants to present her or his
military training as skills employers need.

==
|2 S

€ 0 C [ bos / /bedgesforvets.org/badges wm oL X =

£ aom & O - Coty Nyooow Wan O tetmine [ A% Compuges Cooglebocamars  (§ Crethy Cr Cresy v = il Ovver Boshmanns

" 7 Badges for VET

HoME VETERAN EwpLOYER

Put your Training to Work for you

Bacges For Vets i 8 750 58nvice webate offersd 10 Yeleras 1 Gonnecton wih Tver Mitary Senvios Traming expernence

GO Tv

GOV
LA A A A

EGISTE! YOUR SKILLS AND RECEIVE YOUR BADGE!
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Motivation

% Badges should serve
as a “stamp of
approval” for
behaviors and
progress towards
goals that are
intrinsically motivating

 Most learners are not
motivated by the badge.

* They are motivated by what
comes BEFORE or AFTER
the badge.

© 2015 Credly, LLC - info@credly.com
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+ Data / assessment
triggered

+ Claim / evidence

« Events & location
« |dentity Verification
* Manage users

« Display

Receive:

* Accept & store

« Trust issuer

» Automate
management

* Multiple email
address support

« Direct to profile

Display:

« Curate one by one
« Curate by category

* Share to Facebook,

Twitter, Backpack,
LinkedIn

* Embed
* Profile

Analyze:

+ Sharing analysis

* Impressions and
visibility

* Acceptance

* Redirect and
contextualize

Digital Credential Lifecycle Management

Discover &
Reward:

* Suggest

« Aspire, inspire

» Badge consumers

« Partnerships

* Rewards &
benefits

Earners of badges own their achievements.

B OO reman fnrman o

€ 4 C A Ot lfowdycomu/pnathes

Ao Googe teoaman [ Coop - Bosamans (5 Oy

Settings

view proriLe

B rmm
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Your School Name Here

Each person decides what they want to share.

Your School Address Name: Your Name ID# : Your Student ID
DOB: Your Date of Birt
Dept.  Course No, Titke Units Units. GRADE GRADE
Attempied Esrnad POINTS
*** ACADEMIC TRANSCRIPT **=
FALL 1968
COM 101 Introduction to Speech Communication 3.0 3.0 A- 12.0
[ I | N .
ENG 1 English Composition i 3.0 A
FRN 101 Beginning French I 3.0 3.0 B
MTH 111 Analytical try & Calculus I 3.0 3.0 B-
BN |
[ALS 18.0 18.0 3.50
Critical Writing and Reading 3.0 .0 A
Beginning French II 0 B
[ |
' |
Introduction to Psycholegy

IR TOTALS

COMULATIVE TOTALS
1969

BIO Ganaral B;ULGivi i
FIN 101 Personal Finapee DgC n
HIS 122 World Historygl8f7 to P ent

SEMESTER TOTALS
SPRING 1970

Think of each line

on a résume as
verified by its
source and
independently
sharable.

Credly

© 2015 Credly, LLC - info@credly.com

Moniers Accoubting, I 3.0 A

General Biology Pl 0 3.0 A 12.0

Intro to Macroecopomics C 3.0 A= 12.0
John Doe

SALES LEADER WITH A RECORD OF
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11" Aows Conenw o & “ © owa dwa. G coony (G cony owe

Jonathan Account Usage
Finkelstein X X K |

000060

oes=

P

Settings
Earned %)
¥ caxoer
Badge Details Issuer Detalls :'
800/ Ewycresis creay = 4|
€ & C fi B hitps;//dev.credly.com/my-credit oBAa@o =

Share a Link to this Credit?

Post to one or more of your social networks:

Facebook n

Twitter L 4

Linkedin

Mozilla

hitps. / fdev.credly.com/my-credit

Aoeqpasy

@ bw;enBadges

© 2015 Credly, LLC - info@credly.com
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= Credly

Recently Earned 2 Recently issued

Project Manager

More About jJason Frankel

< Jason Fraskel  Find Friends

[ upcate iafo Jl Acivity Log @ ~

73 Add to Profile |/

Tree Pamer

StefaniaMorgante o/,
Catalysts: Artists Creating with
D Hide details

twh Crodly

done!

View on wed

2 =@

OStetMorgante

LeamingTimes v e

Movies v Done | |/
Watched  Want to Watch  Likes
9 00 g sefanavorgante sten o
€ > C & [ Twitter, Inc. [US] https://twitter.com/StefMorgante
3 Acps Coogle Bookmark [ Coogle - Sookmarks (% Cresly # [ 8adgeStack Sites [ Crecly AP Demo ) OMA Daca
QHome M@ rotfcatons  Ff Discover |8 Me v Q)

Sound Video, and Time fb.me/3nBWdHNS2

- 3 Rotwootod #

Catalysts: Artists Creating with Sound Video, and Time

Stefania Morgante
The Museum of Modemn Art

Congratuations, Stefana, on your contributions during The Museum of Modern
At oniine course: Catalysts: Artists Creating with Sound Video, and Time. Well

Congrats, G@StefMorgante, on your "Catalysts® dighal badge from the Museum

of Modern Art. credly.
D) Viow ootanis

108812
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B 00 /' @uycrednecreay x

= C A 8 hitps://dev.credly.com/my-credit C

Share on LinkedIn

Showcase your knowledge, experience and skills
and be found for new opportunities.

Add this Credit directly to your Linkedin Profile:

[} Acatoprotie

Or share it with your Network as an Upaate:

hitos: / fwww.inkedin.com,/cws /shareduri~ hetpsX3AX2FX2F dev.credly.comX2F cred 152F 7929

Hoeqpasy

eo0o
£ hitps:/ /wwwlinkedin

Edit Profile | Linkedin
I [dev.credly.com/badge/ 79294 mSplash=14pfCertificationName - EDUCAUSEX20Leaders.

‘Contem your i

Corttca

EDUCAUSE
icaton
Corttcaton

[ Avaus ¢ ]
Carttaton Daws

Want to add your EDUCAUSE oertification?
beiow.

5o Namo.
"Aumory

hinps:dev credly.combadge 7923

URL

caton Licengo Numoer

s

Jonathan Finkelstein

Founder & CEO at Credly

Naw York New York | E-Loaming
Crocy, BacgeS, LoarmingTis
Horionti (now Do Colasoaio)
Harvara Urworsty

[ y—— ™ Conact ko

+ Let's get started!

your certtcaion with your network. Here are some tings we?l be covering:

EDUCAUSE Leadership Program Graduate
Certifications

N |

@ Vol Cases

(8) varme o
ET. -
® oo

2 Tha conticaton raver excres

=il = |
) sy

@ See your improved profie!

Fiah er s

Noty your network? G

No, 00 not puslish an update 1 my nemwork
‘aboutmy profle changes.

sior, display,

over 18,000

pr wn
oixmnms wi Cmri g Open Credit-enabled agps and sites cmi s the most popular

© 2015 Credly, LLC - info@credly.com
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(‘,‘ Education

Harvard University
Artium Baccalaureatus (BA), Visual and Envwonmental Studies

Activities and Societies: Harvard Model Congress (President)

a Centifications

9 P graphy
St n Institution, License CREDLY-18848 €“§=

HP Catalyst Academy Mem

ber
The New Media Consortium, License CREDLY-14243 E
Ji 2013 ~ Present

& Skills

Top Skilts

m E-Loarming H‘ % m".lﬂ
3 obio Apptcatons M B AEaERY 2R
B tesdorsnip AsEne¥s 2 : B il

Mark also knows about...

n Hydroelectric n Renewable Energy n Engineering n Water Rights

| =i Compli B rveradics B nera

ﬂ Environmental Consulting n Dam Safety n Modeling n Water Quality

a i a i u ArcGIS n Water Supply

See 24+ >

ﬁ Education

Center for Creative Leadership
Leadership Massive Open Online Course
2013 -2013

Activities and Societies: https:/icredly.com/u/10189

LeaderMOOC

Mark Killgore * Credly

Certificate, Utility Management
2010 - 2010

© 2015 Credly, LLC - info@credly.com

Willamette University - Atkinson Graduate School of Management 4'
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€ > C A D hops//wwwlinkedincom

= rem—

Ao ’ Kato Herzog e
Losaran Detween powtrn
| )

Anno-Mario S. aaowe
Poac of Ogtal Laaming Acicascns and Meds at The Unveesty of
Edroun

s Ayan M. »
Teacrer & (TREB ane Founde of BukoMyioes o
[ -

Aon A 3«
Sence Leamng Tecrcioge

Sericr Laaening Tachnokoget af Canter ke Croatve Lasdeniio
Losstien . 1180 e e g A1 & amng. . -LesderOOC, 41 6

akds: Maarten C. 3¢
Masgement devergmert contat KB Bave & Varzensry
Currert Company . a

LeaderO0C

Nicolotta 8. 3«
Project Marager t Eurecna

* Add SR | niodin Membor
f [l £ recruecre acove - Communcaton remmamteme - mopeet
Soacalsse cars Eroworse 20
induntry >

i
i
;f'
3
i
;:
§

Using verified achievements to tell our story
and be discovered for new opportunities

© O O /' pathbrite - Portfolio x

|\

€« C A & https://pathbrite.com/portfolio/POXTUPLPd/badges/preview

Jonatha...

Jonathan Finkelstein

© 2015 Credly, LLC - info@credly.com
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Adding Verified Badges to Portfolios

s - P g

Pathbrite’
&= Aa
Image Text
- =]
Video Documents
) \ meo
Web Link l More
(=) My Pathbrite Library
2. Upioad Files

Adding Verified Badges to Portfolios

Diptomacy Badge |

ﬁ Caring for Photographs
AL

© 2015 Credly, LLC - info@credly.com

Pathbrite

Wb Link Mors
(2) My Patnivite Liseary

2 Upload Fhes
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Adding Verified Badges to Portfolios Pathbrite

O 00 ) patnbrre - ponttoro

%

€« C f& & hups://pathbrite.com/portfolio/POXTUPLPA/ badges / preview Lo I

Jonathan Finkelstein

e & ucF

Blended
Learning Designer
2014

- A

Settings Earned (30) Created (12) A Bndgn

ALL REQUESTS (S) AVALABLE (7) REPORTS CATEGORIES(4)

Badge Report Summary
MY CREDIT

© 2015 Credly, LLC - info@credly.com
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- e

Settings Earned (30) Created (12)
ALL REQUESTS(S) AVARABLE (7} REPORTS CATEGORIES (Y]

Badge Earners:

MY CREDIT 3 Care of Photographs

PROPRERROR
:
7 £ |SE & £ (SE| ¥ £ §§F &
' 4

Nothing has to change, but ...

(!; While we are re-inventing the
form recognition takes ...

’ l1 ... Why not think differently
7 =5 . about assessment, too?

© 2015 Credly, LLC - info@credly.com
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Embedded and Authentic Assessments

Embedded and Authentic Assessments

= Participation / presence / = Previously assessed /
check-in Retroactive badges

= Membership / interest group = Expert review

= Geolocation-based = Peer review

= Role-based = Self review

= External data source(s) = Self-Claimed with Evidence
correlation

= Evidence submission or
= Group Badges through confirmation

Individual Work .
= Triggers

= Organizational Badges - Meta-triggers

" Given/Discretionary = Test, quiz or assessment

© 2015 Credly, LLC - info@credly.com



Transforming Achievement Data into Credentials

800 /' sestorcecom - Devtiop ¥
€ 9 C # 5 hups://cnalS.visual.force.com/apex/viewBadgeRules o@=
 Apps Coogle Beokmark (% Crealy * [ madgestack Sies (L Crediy AR Cemo ) OMA D3ta Nurturing (rgager » [ Other Bookmarks.

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products 4 .

Croate New_ v

4 Automatic Badge Issuing Rules
CINES o

cradiyeventied based on your contacts, leads or accounts.

y badges when centain conditions are met |

Step 2: Select the badge you would like to issue esce s [N

@ Recycio Bin

Neod 3 new Cresy  Cragne 000 ngw, = ] | search foca Basge

badge?

Sel Basge e ODescrption Badge 10

Successful completion of
training the Training Manager
Training Manager Certificate Certificate Program sace
offered by Training
Magazine
SIIA Education Division Member of the Education
Board Member Division Board of the SIA 50

Certification for completing
‘The Museum of Modern Art Art
Academy Online Course, 161

MoMA Certified:

Art Academy

November 2013,

Earning Digital Badges based on real time,
contextual activities

Eventbrite

| Events Maoe Easy’ )

Thomas

Use the red line in the viewfinder to scan the 20 barcode and check in attendees

5714644272787908001

© 2015 Credly, LLC - info@credly.com
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Embedded Earning and Display

&) worpPress facebook. Th@”:’“e
WM Grlesforce Ya I'dStIC(

uCertify twitker D
& haiku Linked [[]]

learning

Drupal’  ©suddypress LearnDERY

Acknowledging Soft Skills:
A Good Fit for Digital Badges & Credentials

e Contextual and embedded
assessments

* Meta skills from across a
curriculum or multiple settings

* Achievements that “stack” or
add up to credentials

* Alternate pathways

© 2015 Credly, LLC - info@credly.com
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Students demonstrate entrepreneurial
skills at a hackathon.

©.0.0./ 5 Lasncvad | romooeg = "
« CH sites.gse harvard.edu/launchpad o a =
HARVARD
i
% LAUNCHPAD
student Innovation

promoting
in technology & education

OUR MISSION STUDENT EDUCATION HACKATHON
In aligrement wih HGSE s mssion of PYepanng ecucaton leaders io oo e
Novatie and 10 propare aders of innovation. HGSE IT, in partnership plac

With the TI program and vanous faculty, is peoud 10 present: LaunchPad

00, CO-prosented by HGSE. Googhe. and ecX 100k
ng the 2014 win S0 students om HGSE, Harvard, and
local universites. Teams worked for three days on complex chalenges n
educaton and delvered thelr presentatons Gunng a pubkc demo day
M The LaunchPad seeks 10 provide meaninghul SUpPor for Student INOVaton  presentation. A ecap video and the SAGENEs’ resentasons are below
roUgh ronovaled CAMPUS b SPACE 3N 3 Variety of e3.CALON and CesIgN
(@—— 10138 prOYAMMING. Tho 16ChACiogy-0nhanced Ieaming pace and

? I_AU NCH PAD The HGSE 2014

Education Hackathon
promoting student Innovation
in technology & education Assessment Metrics

Innovator Badge:

Engage fully with your team throughout the entire weekend to
prototype, test and pitch solutions to today's educational challenges.

Goal 1: Impact

Develop a solution with significant potential for impact in the
education sector at the global, national, regional and/or local levels.

Reach Potential Value Feasibility

Credly

It extends across sectors,
disciplines, or geographic
boundaries.

Itis likely to generate
value in terms of social
intell | capital

It takes into account the
political, social or

good,
and/or financial gain.

s of
the relevant context.

P! upon an existi

Goal 2: Innovation

in a unique way or address an
as-yet unmet need in the education space with creativity and

o

ingenuity. —
Creativity Fit Scalability
Itis a particularly ir It a ifi It issues of
approach to, or target audience and continued, scalable
interpretation of, the N e success beyond its initial
selected problem. provides an appropriate

impact

© 2015 Credly, LLC - info@credly.com
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College students learn valuable Info Lit
skills outside any single curriculum.

&

UNIVERSITY OF CENTRAL FLORIDA

Developing Standards for Soft Skills &
Badges that Address Workforce Needs

ACT EBpbvaN  COOPER

CHAPMAN UNIVERSITY SYSTEM HEWI I I

% Smithsonian Design Museum

ol

by

© 2015 Credly, LLC - info@credly.com
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Competency-Based Education

|eno

€ s o v

D C A eSS (oM 100 e STude et S adges 632

eCampus NEws
kg e S M2 ot
e T
e b Cortnnees St s Gt St s Wk Wi Uy Hgptainen
e v soEn
University's digital badges to c
"dllc"l’:xlk"lfl 9 i
COE po -
Cartty compatancien required for

A BRANDMAN
AN University

1 2 Next>

% Source: http://www.ecampusnews.com/top-news/students-digital-badges-632/

Competency-Based Education

B BRANPMAN

vvvvvvvvvvvvvvvvvvv

COURSE COMPETENCY
UNIT MASTERY
EXAM ASSESSMENT
REVIEW OF EXPERIENCE APPLIEDEXPERIENCE
GRADUATION DATE COMPLETION DATE

Source: https://www.brandman.edu/cbeducation

© 2015 Credly, LLC - info@credly.com



A BRANDMAN
[N University

CHAPMAN UNIVERSITY SYSTEM

/1N

B.A. BUSINESS ADMINISTRATION

GENERAL ED. I3 Competencies
BUSINESS CORE 34
SUBTOTAL 47
+ ONE EMPHASIS AREA 9-12 Competencies
GRAND TOTAL 56-59 Competencies

Source: https://www.brandman.edu/cbeducation

A  BRANDMAN
|1 University

CHAPMAN UNIVERSITY SYSTEM

Source: https://www.brandman.edu/cbeducation

© 2015 Credly, LLC - info@credly.com



Students participate in volunteer, service learning
or other out-of-school programs.

t%; Smithsonian
Cooper-Hewitt, Nattonal Design Muses

DesignPi‘ep

Constellations of Achievement

© 2015 Credly, LLC - info@credly.com
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Achievements.
Verified and Shared.

Give credit where credit is due. il

UNDERSTANDING
ASTROPHOTOGRAPHY

Credential i Commemorate

Horitage Preservanion corres NYC of Esucanon Tre Smitnsonean cne

A——
— =EDERAL RESERVE
— BANK OF BOSTON ™

A New Vision for Workforce Preparation:

Digital and Open Badges:
The Future of Credentials

Jonathan Finkelstein

Credly * BadgeOS < LearningTimes
jonathan@credly.com < @credly * @JEFinkelstein
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